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English on the phone 


LOl NOI BAU 


Co khi nao ban tii hoi: Tai sao minh lai hoc tieng 
Anh? Hoc tieng Anh la do ban tii nguyen hay vi ai do 
muon ban hoc? Tin chac rang phan ldn moi ngiidi deu 
hoc de dat diidc nhiJng muc tieu rieng. Nhu: de nang cao 
von kien thtic, trang bi von tieng Anh cd ban de co the 
giao • tiep de dang trong nhuing chuyen du lich hay 
chuyen cong tac nddc ngoai, hoac de co the khang dinh 
vi tri cua minh trong cac doanh nghiep lien doanh. 
"Tieng Anh qua dien thoai" ditdc bien soan nhdm dap 
hng mot trong nhdng nhu cau do. 

Cuon sach nay luon dam bao tinh thdc dung va 
tinh chuan xac cao, dieu nay the hien ro trong phan hoi 
thoai thuc dung va mau cau thdc dung. 

De tien cho qua trinh hoc tap cua ban doc, moi bai 
deu md dau bang cuoc hoi thoai vdi chu de noi bat nhat, 
qua do de xac dinh phan trong diem cua bai. Sau do se 
cung co kien thdc qua phan mau cau thrfc dung va hoi 
thoai thiic dung, trong moi phan deu phan rieng thng 
chu de de ban doc tien on tap va tra chu. Ban doc cung 
co the can ch vao nhu cau hoc tap cua minh de Ida chon 
noi dung va dieu chinh tien do hoc tap. Phan Le nghi 
qua dien thoai la thong tin bo ich giup ban co the biet 
ditdc each xiJ ly tot nhijfng van de lien quan den chu de 
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TIENG ANH QU A MEN THOAI 

-----■_i- 

cua bai. Cuoi moi bai deu 06 phin luyen tap de on lai 
trong diem cua bai ban doc co the thong qua nhutng bai 
tap nay de nghiem thu hieu qua hoc tap cua minh. 

Ngoai ra con cb dla MP 3 mo phong cac boi cimh hoi 
thoai de givip ban doc cb the ren luyen kha nar.g nghe 
cua minh. Ban co the nghe dia trubc xem minh hieu noi 
dung do den dau. phbn nao khong hieu thi cb the n^ie 
vai iin. sau do doi chieu cau tieng Anh vdi cau ueng 
Viet la ban cb the danh gia duoc kha nang cua minh. 
Cuoi ciing thi nghe iai mot lin de ghi nhd nhutng noi 
dung ma ban dau ban chua hieu. 

Khi nghe dia. ban ci l manh dan doc to theo dia. Sau 
vai Ian doc thu ban se thay thuan mieng hdn. Tin chac 
sau khi hoc xong cuon sach nay thi trinh do tieng Anh 
cua ban se nang cao dang ke. 
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English on the phone 


BAI Is CHUYEN MAY 

Just a moment. I'll transfer you 
Anh vui long chef mot lat. Toi se chuyen 
may cho anh 

Receptionist: Good morning, Shengli Plastics. 

Cong ty nhita Shengli xin nghe! 

Caller: Good morning. Is Mr. Wang in? 

Chao cd! Cho toi hoi anh Wang co d do 
khong? 

Receptionist: Yes. he is. Who's calling, please? 

Da co. Xin loi anh la ai vay? 

Caller: This is Mr. Johnson. 

Tdi la Johnson. 

Receptionist: Just a moment. I'll transfer you. 

Anh vui long chd mot lat. Toi se chuyen 
may cho anh. 

Caller: Thank you very much. 

Cam cm co! 

Receptionist: You’re welcome. 

Khong co gi. 
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TIENC ANH QUA OIEN THOAI 

___i_ • 

MAU CAU THUC DUNG 


9 Nhan dien 

(A A: Can I speak with Mr. Zeng? I'm Mary Lambert. 

Cho hoi anh Zeng co d do khong? Toi la Mary 
Lambert. 

B: Let me see if he's free. 

De toi xem anh ay co ranh khong nhe! 

& A: I'd like to speak with Mrs. Larson. 

Cho toi gap ba Larson. 

B: I’ll check. Who's calling, please? 

De toi xem ba ay co d day khong nhe? Xin hoi anh 
la ai? 

A: I'm looking for Dr. Shen. Is he in? 

Cho toi gap bac sy Shen. Xin hoi anh ay co d do 
khong? 

B: Can I ask who's calling? 

Anh la ai vay? 

& A: Do you know her extension? 

Chi co biet so may le cua ba ay khong? 

B: I don't know her extension. 

Toi khong biet. 

& A: What's his extension, please? 

Cho hoi so may le cua anh ay la bao nhieu? 
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English on the phone 


B: I believe his extension is 45. 

So may le cua anh ay la 45. 

& A: What's the person's full name? 

Ten day du cua ngitdi nay la gi? 

B: His name is Frank Liu. 

La Frank Liu. 

& Which Miss Wang are you looking for? Several 
people here have that name. 

Anh gap co Wang nao? O cho chung toi co tdi may 
ngitbi ten Wang cd. 

9 Chuyen may 

& A: Just a moment. I'll transfer you. 

Xin chd mot lat. Toi se chuyen may cho anh. 

B: Thank you very much. 

Cam dn co! 

& A: Please hold for a moment. I can connect you. 

Xin chd mot lat. Toi se noi may cho anh. 

B: Thanks. 

Cam dn. 

& A: Let me transfer you to his extension. 

De toi chuyen sang may le cua anh ay cho anh. 
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TIENG ANH QUA OIEN THOAI 

____i_ • 


B: I appreciate it. 

Cam cm. 

& You're welcome. 

Khong co gi. 

& Not at all. 

Khong sao. 

& My pleasure. 

Rat han hanh diitic phuc vu anh. 

LE NGHI QUA DIEN THOAI 

Hien nay chung ta co the trifc tiep goi dien sang cac 
nude khac tren the gicfi, nhuftg cung co the chon hinh thifc 
noi may qua nhan vien cua tong dai quoc te (international 
operator). Thong thudng co may dich vu di/di day, va each 
tinh cifdc phi cung khac nhau: 

1, Goi so (station-to-station call/ station call): khi noi 
dufcfc may la bat dau tinh cufdc phi. 

2, Goi ngudi (person-to-person call/ personal call): cho 
biet ten ngudi nghe, neu khong gap difdc doi phiicfng thi 
khong tinh cudc phi. 

3, Cuoc goi thu cudc tuf ngifdi difcfc goi (collect call/ 
reverse charge call): neu doi phi/dng dong y tra aide thi bat 
dau tinh cufdc ngay tnuf khi noi may. 
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English on the phone 


HOI THOAI THl/C DUNG 
8 Nhan dien 

® A: Good afternoon, Lucky Food Products. 

Aid, cong ty thUc pham Lucky xin nghe! 

B: Hi, can I speak with Miss Liu? 

Chao co, cho toi gap cd Liu dvtdc khong? 

A: Let me see if she's available. Can I ask who's 
calling? 

De toi xem co ay co d day khong nhe. Xin hoi anh 
la ai uay? 

B: My name is Kevin Stone. 

Toi la Kevin Stone. 

® A: Hello? 

Aid! 

B: Hi, I'd like to speak with Mr. Zhang. 

Chao cd, cd lam cfn cho toi gap ong Zhang. 

A: What's the person’s full name? 

Ten day du cua ong ay la gi? 

B: I don't know. His English name is Michael. 

Toi khong biet. Nhi/ng ten tieng Anh cua ong ay la 
Michael. 


11 




TIENG ANH QUA PIEN THOAI 


® A: Good evening, Top Quality Computers. 

Aid, cong ty may tinh Top Quality xin nghe! 

B: Good evening, I'm looking for John Su. Is he in 9 

Chao co, toi can gap John Su, anh ay co d do 
khong? 

A: I'll check. May I have your name, please 9 

De toi kiem tra xem the nao, xin hoi anh la ai cay? 
B: I'm Larrv Harrison. 

Toi la Larry Harrison. 

© A: Good morning, Winning Products. 

Aid, cong ty san pham Winning xin nghe! 

B: Hello, is Sandy in? 

Chao co, co Sandy co d do khong? 

A: What’s her extension? 

So may le cua co ay la bao nhieu? 

B: I don't know. 

Toi khong biet. 
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English on the phone 


* Chuyen may 

CD A: Pease hold for a moment. 

Xin vui long chb mot lat. 

B: Thanks. 

Cam On. 

A: My pleasure. 

Khong co gi. 

© A: I can connect you. Just a moment. 

Anh chd mot lat, toi se noi may cho anh. 

B: Thank you very much. 

Cam On co. 

A: Not at all. 

Khong co gi. 

© A: Let me transfer you to his department. 

Toi se noi may sang phong cua ong ay giup anh. 
B: I appreciate it. 

Cam cm. 

A: My pleasure. 

Khong co gi. 
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TIENG ANH OUA OIEN THOAI 

___1_•_ 


® A: I'll transfer you to his area. 

Tdi se chuyen may tdi cho cua ong ay cho anh. 
B: Thanks. 

Cam cm. 

A: You're welcome. 

Khong co gi. 


LUYEN TAP 

Dien vao cho tro'ng: dien th thich hdp vao cho trong 
de hoan thanh cac cau dudi day. 

1. _Mr. Wang in? 

2 . Can I_with Ms. Zeng? 

3. _calling, please? 

4. Just_moment. 

5. I'll transfer_. 

6 . Not at_. 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. My name is Cindy. 

B. Yes, he is. 

C. Thanks. 

_2. A. Please hold for a moment. 
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English on the phone 


B. My pleasure. 

C. This is Mr. Randolph. 

3. A. I think his name is Huang Danlin. 

B. I believe his extension is 53. 

C. I appreciate it. 

4. A. You're welcome. 

B. Hi. How are you? 

C. Several people here have that name. 
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TIENG ANH QUA DIEN THOAI 

BAI 2: DIEN THOAI NHAN TIN 

• • 


Would you like to leave a message 
Anh co muon nhan lai gi khong 

Caller: Is Ms. Liu there yet? 

Co Liu da den chiia vay? 

Receptionist: I'm sorry, she isn't. Would you like to 
leave a message? 

Xin loi, co ay van chiia den. Anh co muon 
nhan lai gi k hong? 

Caller: Yes, please tell her to call Bob Jacobs. 

Co, nhb co nhan co ay goi lai cho Bob 
Jacobs. 

Receptionist: What's your telephone number? 

So dien thoai cua anh la bao nhieu? 

Caller: It's 2939-3573. 

2939-3573. 

Receptionist: I'll give her the message, Mr. Jacobs. 

DiiOc roi, toi se nhan lai cho co ay. 

Caller: Thank you. Goodbye. 

Cam On, chao co! 
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English on the phone 


MAU CAU THl/C DUNG 
* Hoi ngtfcfi gpi dien co nhan lai gi khong 

& A: Is Mr. Liu there yet? 

Co Liu da den chiia vay? 

B: I don’t believe she's in yet. 

Tdi nghl chac co ay van chiia den. 

& I'm sorry, she isn't. 

Xin loi, co ay van chiia den. 

A: Would you like to leave a message? 

Anh co muon nhan lai gi khong? 

B: Yes, I would. Please tell her to call Bob Jacobs. 
Co. Nhd co nhan co ay dien lai cho Bob Jacobs. 
& A: Is your manager in yet? 

Giam doc cua co da den chiia? 

B: I'm afraid not. 

Van chiia. 

& A: Has Mr. Wang arrived yet? 

Ong Wang den chiia vay? 

B: No, he hasn't. 

Ong ay van chiia den. 
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TIENG ANH QUA DIEN THOAI 


& A: Can I take a massage? 

Anh co muon nhan lai gi khong? 

B: No, thank you. 

Khong, cam On co. 

& That's all right. 

Thoi. 

A: Can you take a message for me? 

Co nhan giup toi diiOc khong? 

B: Of course. I'd be happy to take a message for you. 
DitOc chti. Toi luon san long nhan giup anh. 

9 Ghi lai lcfi nhan 

& A: Can I have your telephone number? 

So dien thoai cua anh la hao nhieu? 

B: It’s 2939-3399. 

2939-3399. 

& A: What's your telephone number, Mr. Bilks? 

Anh Bilks, so dien thoai cua anh la bao nhieu? 

B: Country code 1. Area code 408. Phone number 
2373-9118. 

Ma midc 1, ma viing 408, so la 2373-9118. 

& A: Please tell me your phone number. 
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English on the phone 


Anh cho toi so dien thoai cua anh di. 

B: The area code is 04. The phone number is 2920- 
3852. 

Ma viing 04, so la 2920-3852. 

& A: Does she have your number? 

Co ay co so dien thoai cua anh khong? 

B: No, I'll give you my cell phone number. 

Khong, toi se cho co so di dong cua toi. 


LE NGHI QUA DIEN THOAI 

Khi goi dien gap ai do, neu ngifcri can gap khong co d 
do hoac khong the nghe dien thi ban co the nhd ngifcrt 
nhan dien nhan lai giup minh (take a message). Khi nharv 
giup ngifdi goi den, tot nhat gom nhuhg noi dung dhdi day, 
de nghdi nhan tin nhSn co the giai quyet ngay: 

1, Thcri gian va ngay ghi lai ldi nhan (record the time 
and date the call came in). 

2, Xac nhan ho ten, ten cong ty va so dien thoai cua 
ngi/di goi den (verify the caller’s name, company name, and 
phone number). 

3, Ghi ngan gon noi dung lcrt nhSn cua ngufdi goi den 
(get a short statement about the caller’s intent). 
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TIENG ANH QUA DIEN THOAI 

_—- 1 _ 2 - 


HOI THOAI THl/C DUNG 
9 Hoi ngifcfi goi dien co nhan gi khong 

® A: Has Ms. Wang arrived yet? 

Co Wang da den chita? 

B: No, she hasn't. Can I take a message? 

Co ay van chita den. Anh co muon nhan lai gi 
khong? 

A: Could you, please? Let her know that Bob Orson 
called. 

Toi lam phien co mot chut ditbc khong? Nhd co 
nhan co ay la co Bob Orson goi tdi. 

® A: Is your supervisor in yet? 

Ngitdi giam sat cua cac anh da den chita? 

B: I'm afraid not. I'd be happy to take a message for 
you. 

Chita. Nhitng toi co the nhan lai giup anh. 

A: Thank you. Please have her call my office. 

Cam On, the anh bao chi ay goi dien tdi van phong 
cua toi nhe. 

® A: Is Mr. Jian there yet? 

Ong Jian da tdi chita vay? 
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English on the phone 


B: Let me check... No, he isn't. Would you like to 
leave a message? 

De tdi xem nhe... ong ay chiia tdi dau. Anh co 
muon nhan gi khong? 

A: No, that's all right. 

Thoi. 

© A: Has your manager arrived yet? 

Giam doc cua co da den chiia? 

B: No, not yet. 

Da chiia. 

A: Can you take a message for me? 

The co nhan lai giup tdi diiOc khong? 

B: Sure. 

Rat san long. 

A: Please tell him to call Kyle Jade. 

Co bao ong ay goi dien cho Kyle Jade. 

9 Ghi lai loti nhan cua ngifoti goi den 

© A: What's your telephone number, Mr. Wilson? 

Thiia ong Wilson, so dien thoai cua ong la bao 
nhieu? 
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TIENG ANH QUA OjEN THOAI 


B: The area code is 03. The phone number is 710- 
8499. 

Ma viing 03, so dien thoai la 710-8499. 

A: I'll make sure Mr. Lin gets, the message. 

Nhat dinh toi se chuyen Icti nhan tdi ong Lin. 

B: Thank you very much. 

Rat cam On co. 

® A: Can I have your number, please? 

Anh cho toi so dien thoai dittic khdng? 

B: Of course. Do you have a pen? 

Dtfdc chii, co co but chiia vay? 

A: Yes. 

Co roi. 

B: My number is country code 1, area code 313, 
phone number 937-1839. 

Socua toi la: ma mtdc 1, ma viing 313, so la 937- 
1839. 

© A: Does she have your number? 

Chi ay co so dien thoai ciia anh khdng? 

B: No. I'll give you my cell phone number. 
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English on the phone 


Khong, toi se cho co sodi dong cua toi. 

A: Sure. 

Vdng. 

B: It's 0937527922. 

Sold 0937527922. 

® A: Can I have your telephone number? 

So dien thoai cua anh la bao nhieu? 

B: It's 2939-3399. 

Sold 2939-3399. 

A: I'll pass on the message. 

Toi se chuyen Idi nhan cua anh. 

B: Thank you. 

Cam cfn co. 

A: You're welcome. Goodbye. 

Khong co gi, chao anh. 

LUYEN TAP 

Dien vao cho trong: dien tut thich hdp vao cho trong: 

1. Would you like to_a message? 

2. Can I_a message? 

3. Let him_that Barbara Green called. 
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TIENG ANH QUA PIEN THOAI 


4. I'll_her the message. 

5. I'll make_Mrs. Zheng gets the message. 

6. Can you take a message_me? 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. Are you ready? 

B. Yes, I would. 

C. I'm afraid not. 

_2. A. I'm sorry, she isn't. 

B. Country code 852. 

C. Of course. 

_3. A. It's 2865-0908. 

B. I'll pass on the message. 

C. Goodbye. 

_4. A. Have a good day. 

B. Yes, what's your telephone number, Mr. 
Jones? 

C. Is your manager in yet? 
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English on the phone 


BAI 3: CHUYEN LAI Ldl NHAN 

Mr. Chen left a message for you 
Ong Tran co nhan cho anh day 

Receptionist: Mr. Chen is in a meeting. Who's calling? 

Ong Tran dang hop, xin hoi anh la ai vay? 
Caller: This is Lisa Holly. 

Toi la Lisa Holly. 

Receptionist: Ah, Mr. Chen left a message for you. 

A, ong Tran co nhan cho anh day. 

Caller: Oh, what is it? 

Ong ay nhan gi vay? 

Receptionist: He said he got your fax. And, hell reply 
soon. 

Ong ay nhan la da nhan ditdc fax cua anh 
roi, va se tra Idi s&m cho anh. 

Caller: Anything else? 

Con gi niia khong? 

Receptionist: No, that's it. 

Khong, chi co vay thoi. 
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TIENG ANH QUA DIEN THOA1 

MAU CAU THl/C DUNG 
8 Ngtfoti can gap khong the nghe dien 

& Mr. Chen is in a meeting. 

Ong Chen dang hop. 

& Ms. Lin is on the phone. 

Co Lin dang goi dien. 

& Charles is tied up at the moment. 

Charles khong the nghe dien trong luc nay diiOc. 
& Lisa is busy with some customers. 

Lisa dang ban tiep khach. 

& She's out for lunch. 

Co ay ra ngoai an trita roi. 

& He has the day off. 

Ong ay nghi phep roi. 

& My manager is on a business trip. 

Giam doc cua chung toi di cong tac roi. 

Chuyen lai ldi nhan cho ngifdi g<?i dien 

& A: Ah, Mr. Chen left a message for you. 

A, ong Chen co nhan co anh day. 

B: Oh, what is it? 

0 , ong ay nhan gi vay? 
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English on the phone 


& He said he got your fax. Plus, he'll get in touch with 
you soon. 

Ong ay nhan la da nhan ditOc fax cua anh roi, va se 
co lien lac sdm vdi anh. 

& A: Steve asked me to give you a message. 

Steve bao toi chuyen Idi nhan cho anh day. 

B: What's the message? 

La Idi nhan gi vay? 

& A: He wants to tell you he accepts your offer. Also, 
he'll contact you soon. 

Ong ay muon nhan la da nhan diidc bao gia cua anh. 
Con nUa, ong ay se sdm lien he vdi anh. 

& A: My manage wrote down a note for you. 

Giam doc cua chung toi co viet lai Idi nhan cho 
anh day. 

B: Please give it to me. 

Co lam ctn cho toi biet noi dung vdi. 

& A: What does the note say? 

Tren giay ghi gi vay ? 

B: It says the conference must be postponed. 

Tren giay co ghi cuoc hop hoan to chtic. 

& The message says that the meeting is canceled. 

Tren giay viet da huy bo cuoc hop. 
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TIENG ANH QUA DIEN THOAI 


A: Anything else? 

Con gi niia khong? 

B: Oh yes, he said he’ll be back this afternoon. 

A, phai roi, ong ay con nhan la chieu nay ong ay se 
ve. 

& A: Is that is? 

Chi co nhit vay thoi a? 

B: It looks like that's it. 

Hinh nhit la vay. 

LE NGHI QUA DIEN THOAI 

Khi nghe dien thoai, doi khi cung can phai de lai 1<M 
nhSn cho ngi/cri goi dien (pass on a message to the caller). 
Noi dung led nhan thifdng la nhCfrig chuyen ma ca ngi/di de 
lai ldi nhan va ngifcrt goi dien deu biet. Vi du: "He hopes 
you can fax more details about this product" (Ong ay mong 
anh co the fax lai mot so thong tin ve san pham nay), hoac 
"The wedding ceremony is on October 10th” (Hon 11 se 
di/dc to chifc vao ngay mung 10 thang 10). 


HOI THOAI THl/C DUNG 
8 Ngtfcfi can gap khong the nghe dien 

® A: Ms. Lin is on the phone. Who's calling, please 0 
Co Lin dang goi dien, xin hoi anh la ai vay? 
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English on the phone 


B: Mark Elkins. 

Toi la Mark Elkins. 

A: Oh, Mr. Elkins. Ms. Lin asked me to give you a 
message. 

A, anh Elkins, co Lin co dan toi nhan lai cho anh 
day. 

® A: Bob is tied up at the moment. May I ask who's 
calling? 

Luc nay Bob khong the nghe dien. Xin hoi anh la 
ai vay? 

B: Philip Dryson. 

Toi la Philip Dryson. 

A: Just a moment. My manager wrote down a note 
for you. 

Anh chd mot lat, giam doc cua chung toi co de lai 
tin nhan cho anh day. 

® A: I'm sorry, Mr. Owens. He's out for lunch. 

Xin loi anh Owens. Anh ay di an triia mat roi. 

B: I see. 

The a! 

A: But, he asked me to give you a message. 
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T1EIMG ANH QUA PIEN THOAI 

NhiCng anh ay co nhd toi nhan lai cho anh day. 


® A: She's currently busy with some customers. May I 
ask who this is? 

Co ay dang ban tie'p khach. Xin hoi anh la ai vay? 
B: This is Mr. Parker. 

Toi la Parker. 

A: Mr. Parker. Oh, good. Ms. Shi left a message for 
you. 

May qua anh Parker, co Shi co nhan cho anh day. 

8 Chuyen loti nhan cho ngifoti goi dien 

® A: What does the note say? 

Tren giay vie't gi vay ? 

B: The note says the conference must be postponed. 

Tren giay vie't cuoc hop phai hoan lai. 

A: I see. Is that it? 

Toi biet roi, chi co the'thoi a? 

B: Another thing. Mr. Deng will call you soon. 

Con mot chuyen ntCa, ong Deng se sdm goi dien cho 
anh. 
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English on the phone 


@ A: What's the message? 

La tin nhan gi vay? 

B: Larry wants to tell you he accepts your offer. 

Larry nhan la anh ay da nhan dittfc bao gia cua 
anh roi. 

A: Great. 

Tot qua. 

B: Also, he'll get in touch with you soon. 

Con nita, anh ay se sdm lien lac vdi anh. 

A: OK, thank you. 

Vang, cam chi co. 

(D A: Did Ms. Zhou leave a message for me? 

Co Zhou co nhan gi cho toi khdng? 

B: Yes, she said the meeting is on schedule. 

Co, co ay nhan la hoi nghi van to chitc theo thcti 
gian da dinh. 

A: Anything else? 

Con gi nita khdng? 

B: In addition, she wants you to call her tomorrow. 

Con, co ay con nhan ngay mai anh goi dien cho co 
ay. 
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TIENG AINH QUA OIEN THOAI 


® A: My manager wrote down a note for you. 

Giam doc ciia chung toi co vie't Idi nhan cho anh 
day. 

B: Please give it to me. 

Co cho toi biet ndi dung vdi. 

A: It says that the meeting is on schedule. 

Tin nhan do la hoi nghi van diiOc to chute theo thdi 
gian da dinh. 

B: Is there anything else? 

Con gi nCta khong? 

A: No, that's the whole message. 

Khong, chi co vay thdi. 

LUYEN TAP 

Dien vao cho trong: dien tit thich hop vao cho trong 
de hoan thanh cac cau ditdi day. 

1. She's tied_at the moment. 

2. He's busy_a customer. 

3. Ah, Mr. Liu left a message_you. 

4. My manager wrote_a note for you. 

5. Please_it to me. 

6. Plus, he'll get in_with you soon. 
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English on the phone 


Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. She's out for lunch. 

B. This is Doug Lane. 

C. It looks like that's it. 

_2. A. That’s the whole message. 

B. Oh, what is it? 

C. Plus, he'll get in touch with you soon. 
_3. A. I see. 

B. May I ask who's calling? 

C. It says the meeting must be postponed. 
_4. A. This is Nancy Wright. 

B. Please give it to me. 

C. No, that's it. 
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BAl 4: GOI LAI SAU 

• • 

Can you call back later 
Anh goi lai sau difcfc khong 

Caller: I tried Frank Guo's line. It was busy. 

Toi da bam tdi may le cua Frank Guo, 
nhitng may ban. 

Receptionist: I'll transfer you to his secretary. 

Tdi se noi may vdi thit ky cua anh ay. 
Caller: Thank you. 

Cam cm co. 

Secretary: Frank Guo's office. 

Van phong Frank Guo xin nghe. 

Caller: Hi, I need to talk to Mr. Guo. 

Chao co, cho toi gap anh Guo. 

Secretary: He's very busy this morning. Can you call 

back around 2:00 P.M.? 

Sang nay anh ay ban lam, khoang 2 gib 
chieu anh goi lai dittic khong'? 

Caller: Sure. 

Cung diiOc. 
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MAU CAU THUC DUNG 
Sf Khong the ket noi dien thoai 

A: I just tried calling Bob’s office. The line was 
engaged. 

Toi vita goi dien tdi van phong cua Bob, nhitng 
may cua anh ay dang ban. 

B: He is not on the phone. The telephone may be off 

the hook. 

Khong phai anh ay goi dien dau, chac la ong nghe 
dat lech ay ma. 

& He makes a lot of phone calls every morning. 

Sang nao anh ay cung phai goi rat nhieu cuoc dien 
thoai. 

& Lately, his phone has had some problems. 

Dao nay dien thoai cua anh ay hcti true trac. 

& Our whole phone system is a mess. So that line's 
been acting funny. 

Toan bo he thong dien thoai cua chung toi bi roi loan, 
cho nen ditting truyen do thiiting khong tot lam. 

& A: I keep calling Ms. Santos. Her phone is always 

busy. 
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Toi van goi thit cho co Santos, nhitng may cua co ay 
ban suot. 

B: She is busy contacting customers, so she's been on 
the phone all day. 

Co ay dang ban lien he vdi khach hang, cho nen 
goi dien suot ngay. 

& A second ago, you connected me to Ms. Li's office. I 
was disconnected. 

Vita nay co ndi may tdi phong co Li cho toi nhitng lai 
bi ngat. 

& Hello, it's me again. I still can't get through to his 
extension. 

Aid, toi day, toi van khong ndi ditdc vdi may le cua 
anh ay. 

5 De nghi ngtfdi g<?i dien gm lai sau 

6 You can call back in a while. 

Lat nita anh goi lai ditdc khong? 

& A: Can you call back later? 

Anh goi lai sau ditoc khong? 

B: About what time 5 6 * * 9 
Vao luc nao? 

& A: Could you please try back later on? 


36 



English on the phone 


Anh co the goi lai sau ditdc khong 1 ? 

B: When should I call back? 

The toi nen goi lai vao luc nao? 

& A: When would be the best time to call? 

Luc nao dien thi tien? 

B: Sometime in the afternoon, around 2 o'clock. 

Khoang 2 gib chieu. 

You can call him in the evening. 

Anh co the goi cho anh ay vao buoi toi. 

& Anytime after the weekend would be fine. 

Ngoai ngay cuoi tuan thi anh goi luc nao cung di/dc. 


LE NGHI QUA DIEN THOAI 

Du nhan dien b nha hay b cong ty, neu ngtfcri ma 
ngifdi goi den can gap khong the nghe dien, ngoai co the 
de nghi ho de lai led nhdn, con co the de ho goi lai sau (ask 
the caller to call back later). Luc nay nen noi ro nguyen 
nhan, nhif vay mdi khong that 11 (impolite). Vi du: "He’s 
not available now. Can you call back later?" (Hien anh ay 
dang ban, anh goi lai sau dufdc khong?), "He’s out now and 
he'll be back around 2:00. Can you call back then?" (Anh 
ay ra ngoai roi, khoang 2 gid anh ay ve. Den luc do anh 
goi lai difdc khong?), hay "He’s not at home. Can you call 
back in the evening?" (Anh ay khong co nha, toi anh goi lai 
difOc khong?) Trong nhufng nguyen nhan nay, tot nhat nen 
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TIENG ANH QUA DIEN THOAI 

dung "He’s not available." Cau nay khong chi bieu thi ngi/di 
nay dang ban, ma cung bao ham cac nguyen nhan ho ban, 
day la each tra ldi hull hieu nhat. 

HOI THOAI THl/C DUNG 
8 Khong the ket noi dien thoai 

® A: I just tried calling Bob's office. The line was 
engaged. 

Toi vita goi dien t&i van phong cua Bob nhitng 
may ban. 

B: I see. Let me transfer you to his assistant. 

The a. Be toi noi may v&i trO ly cua anh ay cho. 

A: Thanks very much. 

Cam ctn co. 

B: You're welcome. 

Khong co gi. 

® A: Hi, I keep calling Ms. Santos. 

Chao co, toi van goi dien suot cho co Santos. 

B: Is there a problem? 

Co van de gi khong? 

A: Her phone is always busy. 

May cua co ay toan ban. 


38 




English on the phone 


B: I'll connect you to one of her colleagues. 

De toi noi may vdi ddng nghiep cua co ay cho anh 
vay. 

® A: A second ago, you connected me to Ms. Li's office. 
Co vita noi may cho toi tdi van phong cua co Li. 

B: Yes? 

Co chuyen gi a ? 

A: Well, I was disconnected. 

Vang, mang bi ngat. 

B: Oh, I'll put you through to someone else. 

A, vay de toi noi may vdi ngitdi khac. 

® A: Hello, it's me again. I still can't get through to his 
extension. 

Aid, toi day. Toi van khong lien lac ditoc vdi may le 
cua anh ay. 

B: Let me transfer you to his supervisor. 

De toi noi may vdi cap tren cua anh ay vay. 

A: Thank you. 

Cam dn co. 

B: You're welcome. 

Khong co gi. 
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8 De nghi ngifcfi goi dien goi lai sau 

® A: I'm Thomas, one of Santos' colleagues. 

Toi la Thomas, dong nghiep cua Santos. 

B: I keep calling Ms. Santos. Her phone is always 
busy. 

Toi goi dien mai cho co Santos, nhiCng may cti ban 
suot. 

A: She is busy contacting customers. Could you 
please try back later on? 

Co ay dang ban lien he vdi khach hang, anh goi lai 
sau ditOc khong? 

® A: Hi, I need to talk to Mr. Zhang, please. 

Chao co, cho toi gap anh Zhang. 

B: He's been on the phone all morning. Could you 
please try back later on? 

Sang nao anh ay cung ban goi dien thoai. Anh goi 
lai sau ditctc khong? 

A: When would be the best time to call? 

The toi goi luc nao thi tien? 

B: Anytime in the afternoon. 

Buoi chieu. 

® A: Aaron Harton's assistant. 

Toi la trcl ly cua Aaron Harton. 
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English on the phone 


B: Yes, hello, I'm looking for Mr. Harton. 

Chao cd, cho toi gap anh Harton. 

A: He's very busy. He makes a lot of phone calls 
every morning. You might call back in a while. 
Anytime after 10:00 would be fine. 

Anh ay ban lam, sang nao anh ay cung phai goi 
dien rat nhieu. Lat sau anh goi lai dMc khong, 
ngoai 10 gib la ditdc. 


© A: I'm Thomas, one of Warren's colleagues. 

Toi la Thomas, dong nghiep cua Warren. 

B: Hi, this is Peter Nickels. Warren's phone is 
always busy. 

Chao anh, toi la Peter Nickes. May cua Warren 
toan ban suot. 

A: I know. Our whole phone system is a mess. Could 
you please try back in the evening? 

Toi biet. Toan bo he thong dien thoai cua chung toi 
dang trong tinh trang rot loan, den chieu muon 
anh goi lai diiOc khong'? 

LUYEN TAP 

Dien vao cho trong: dien tii thich hdp vao cho trong 
de hoan thanh cac cau dhdi day. 
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1. A second _ , you connected me to Mr. Li's 

office. 

2. My calls aren't getting_. 

3. She’s been_the phone all day. 

4. Lately, his phone has had some_. 

5. Can you call_later? 

6. Sometime_the afternoon. 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. I'll transfer you to his secretary. 

B. Thank you. 

C. When should I call back? 

_2. A. Sure. 

B. Anytime after the weekend would be fine. 

C. She's been on the phone all day. 

_3. A. I'm Thomas, one of Warren's colleagues. 

B. About what time? 

C. Hello, it's me again. 

_4. A. It was busy. 

B. This is Zhang Liwen's office. 

C. Sometime in the afternoon, around 2:00. 
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English on the phone 


BAI 5: KHONG CO MAT 6 CONG TY 

Mr. Brown is on holiday 
Anh Brown di nghi roi 


Receptionist: Mr. Brown is on holiday. 

Anh Brown di nghi roi. 

Caller: I see. When will he return? 

The a. Thekhi nao anh ay ve? 
Receptionist: In a week. 

Mot tuan niia. 

Caller: That's too long. I need to handle this now. 

Lau qua nhi. Toi dang can giai quye't ngay 
viec nay. 

Receptionist: Is it important? 

Quan trong lam a? 

Caller: Yes, it is. Can I talk to someone else? 

Dung vay. Cho toi noi chuyen vdi ngitbi 
khac diCOc khong? 

Receptionist: Of course. Let me see... Miss Tang can 
help you. 

Tat nhien roi. De toi xem co Tang co giup 
diiqc gi cho anh khong nhe. 
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___i_s_ 

MAU CAU THlTC DUNG 
8 Ngtfcfi can gap khong co mat d cong ty 

A: She's on vacation. 

Co ay di nghi roi. 

B: Is that right? What date will she be back? 
The a? Horn nao co ay ve? 

& A: He's on leave at this time. 

Anh ay dang nghi phep. 

B: Around when do you expect him back? 
Khoang bao gib anh ay ve? 

& In a week. 

Mot tuan nUa. 

& Within a week. 

Trong vong 1 tuan. 

& On the 14th. 

Ngay 14. 


9 Ngiidi goi dien co viec gap can giai quyet 

& A: That's too long. I can't wait that long. 

Lau qua nhi. Toi khong the chd lau nhit vay dUOc. 


44 




English on the phone 


B: Is it important? 

Viec quart trong lam a? 

& A: That's such a long time. I need to handle this now. 
Thethi lau nhi. Toi phai giai quyet ngay viec nay. 
B: Is this a critical matter? 

Viec nay quan trong lam a? 

& That's really far away. This matter can't wait. 

The thi lau that day. Viec nay khong de lau dittic. 

& I've got to take care of this sooner. 

Toi phai giai quyet sdm viec nay. 

& I have to address this problem soon. 

Toi phai giai quyet s&m van de nay. 

& A: It sounds urgent. 

Nghe co ve rat gap. 

B: Yes, it is. 

Dung vay. 

& I'm afraid so. 

Co le nhit vay. 

& A: Can I talk to someone else? 

Cho toi noi chuyen vdi ngiibi khac ditdc khong? 

B: Miss Tang can help you. 

Co Tang co the giup anh. 
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___ ■ _ • _ 


A: Who else can help me out? 

Con ai giup toi diitic khdng? 

B: Gary can give you a hand. 

Gary co the giup anh. 

& A: Is there anyone else I can talk to? 

Cho toi noi chuyen vdi ngitcti khac ditQc khdng? 

B: I'll ask Jeff Lu to assist you. 

De toi bao Jeff Lu tdi giup anh. 

LE NGHI QUA DIEN THOAI 

Khi ngitoi ma ngufdi goi dien can gap vifa di xa (He's 
out of town) hoac xin nghi (He has the day off), trong khi 
do ngufdi goi dien lai co viec gap can giai quyet ngay (There 
is something important to deal with), luc nay nen hoi ngi/di 
thay the (substitute) hoac hoi nhCfng ngi/cti hieu biet ve tinh 
vifc nay de kip then xcf ly. 

Neu b nha ma gap tn/dng h<?p nay thi co the cho doi 
phi/cfng so di dong cua ngifcti than va de nghi doi phi/dng 
tit lien lac, each noi trong tieng Anh la I ll give you her/his 
cell phone number. Could you call her/him there?” 
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HOI THOAI THlTC DUNG 
* Ngtfcrt can gap khong co mat d cong ty 

® A: She's on vacation. 

Co ay dang di nghi. 

B: Is that right? What date will she return? 

Vay a? The hom nao co ay ve? 

A: On the 23rd. 

Ngay 23. 

® A: He's on leave at this time. 

Hien anh ay dang di nghi. 

B: Around when do you expect him back? 

Theo co khi nao anh ay ve? 

A: I'm not sure. 

Toi cung khong bie't rd. 

® A: Ms. Wang's on leave for a while. 

Co Wang dang di nghi. 

B: When will she return? 

Bao gid co ay ve? 

A: Early next year. 
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Dau nam tdi. 

® A: She's currently on vacation. 

Co ay dang di nghi. 

B: I didn't know that. Around what date do you 
expect her back? 

Tdi khong biet la cd ay di nghi. Theo co thi khi ndo 
cd ay ve? 

A: Around the 20th. 

Khoang ngay 20. 

8 Ngufcrt goi dien co viec can giai quyet 

® A: Such a long time. This matter can't wait. 

Lau the cd a. Viec nay khong the delau diidc. 

B: It sounds urgent. 

Cd ve nhii viec rat gap ay nhi. 

A: It sure is. Is there anyone else I can talk to? 

Dung vay. Tdi cd the noi chuyen vdi ngitdi khdc 
khong? 

B: I'll ask Jeff Lu to assist you. 

Tdi se bao Jeff Lu giup anh vay. 
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® A: That's really far away. I've got to handle this case 
sooner. 

Lau the, toi can giai quyet sdm viec nay. 

B: Is this a critical matter? 

Viec do gap lam a? 

A: I'm afraid so. Who else can help me out? 

Co le nhit vay. Con ai co the giup toi khong? 

B: Gary can give you a hand. 

Gary co the giup anh. 

® A: That's too long. I can't wait that long. 

Lau qua. Toi khong the chd lau nhit vay ditqc. 

B: Is the matter urgent? 

Viec nay gap lam a? 

A: Oh yes, it is very urgent. 

Vang, gap lam. 

B: I think Mr. Song can help you. Please wait a 
moment. 

Toi nghl anh Song co the giup anh, anh chd mot 
lat nhe. 

© A: That's too long. I have to address this problem 
soon. 
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Lau qua. Toi phai giai quyet sdm van de nay. 

B: It sounds like an important case. 

Co ve nhii viec do rat quan trong thi phai. 

A: It is. Can I talk to someone else? 

Dung the. Cho toi noi chuyen vdi ngiibi khdc dtfqc 
khong? 

B: I'll ask someone to assist you. 

De toi di tim ngrfcti giup anh. 

LUYEN TAP 

Dien vao cho trong: dien tit thich hdp vao cho trong 
de hoan thanh cac cau ditdi day. 

1. When will he be_? 

2. Around when do you_her back? 

3. That's really far_. 

4. I need to take_of this now. 

5. Can I talk to someone_? 

6. Gary can_you a hand. 

Luyen nghe: chu y nghe noi dung trong dla va chon 
dap an dung. 

-1. A. Who else can help me out? 

B. In a week. 
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English on the phone 


C. I'm afraid so. 

2. A. Yes, it is. 

B. That's really far away. 

C. On the 18th. 

3. A. He's on leave at this time. 

B. It sure is. 

C. Within a week. 

4. A. Mr. Huang can help you. 

B. Is that right? 

C. Such a long time. 
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BAI 6: DANH VAN TEN 


How do you spell that 
Xin hoi danh van nhit the nao? 

Caller: Tell Mr. Han I can't make the meeting. 

Co lam cfn bao vdi anh Han la tdi khong 
the den kip cuoc hop di/ctc. 

Receptionist: Excuse me, can you repeat that? 

Xin loi, anh lam ctn noi lai ditcJc khong? 

Caller: I have to cancel our meeting. Can you 

please tell Mr. Han? 

Tdi phai huy bo cuoc hop cua chung tdi, co 
lam cfn bao vdi anh Han ditcic khong? 

Receptionist: I'll tell him. What's your name, sir? 

Tdi se bao, nhitng xin anh cho biet quy 
danh? 

Caller: Phil Sousa. 

Phil Sousa. 

Receptionist: How do you spell that? 

Danh van nhiithe nao? 

Caller: P-H-I-L, S-O-U-S-A. 

P-H-l-L, S-O-U-S-A. 
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MAU CAU THUC DUNG 
9 De nghi ngvtfoti goi dien noi lai 

& A: Tell Mr. Han I can't make the meeting. 

Co noi vdi anh Han la toi khong the den kip cuoc 
hop ditOc. 

B: I'm afraid you're speaking too quickly. Can you 
repeat that? 

Anh noi nhanh qua. Anh lam ctn noi lai diiOc 
khong? 

& A: Excuse me, can you say that one more time? 

Xin loi, anh lam On noi lai ditOc khong? 

B: I said I have to cancel our meeting. 

Toi noi la toi phai huy bo cuoc hop cua chung toi. 

& A: I still don't get you. Slow down, please. 

Toi van chiia hieu y anh. Anh lam On noi cham 
mot chut. 

B: I mean make sure he gets the message. 

Toi noi la nhat dinh phai cho anh ay biet tin nhan 
nay. 

(r> A: Please inform Michelle I'll be late. 

Lam On noi vdi Michelle la toi den muon mot chut. 

B: Sorry, I didn't hear you clearly. Can you say that 
again? 
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Xin Idi, tdi khong nghe ro anh noi gi. Anh lam an 
noi lai diiOc khong? 

if A: I don't understand you. Can you please speak 
more slowly? 

Tdi khong hieu y anh. Anh noi cham han ditOc 
khong? 

B: What I'm trying to say is I got the order. 

Tdi muon noi la tdi da nhan ditac dan dat hang 
roi. 

cf A: What was that? 

Anh noi gi ca? 

B: I said I'll be late. 

Tdi noi la tdi den muon mot chut. 

9 De nghi ngtfcfi goi dien danh van ho ten 

if A: What's your name again, please? 

Anh lam ctn noi lai ho ten ditac khong? 

B: My first name is Joe. Last name Connie. 

Ten tdi la Joe, ho la Connie. 
f A: How do you spell that? 

Xin hoi danh van nhitthenao? 

B: It's spelled C-O-double N-I-E. 
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Cach danh van la C, O, 2 chit N, I, E. 

& A: Can you say your name once more? 

Anh noi lai ten diidc khdng? 

B: First name Phil. Last name Peters. 

Ten toi la Phil, ho la Peters. 

& A: Can you spell that for me? 

Anh danh van diidc khdng? 

B: P-H-I-L. 

P-H-I-L. 

LE NGHI QUA DIEN THQAI 

Khi noi chuyen vbri ai do, neu khong nghe ro doi 
phut/ng noi gi thi thong thifdng deu dung "Pardon" de de 
nghi doi phtfOng nhac lai. Cach noi tiidng tif con co "1 beg 
your pardon", "I" trong cau co the lifdc bo, noi thanh "Beg 
your pardon", nghia van la "Xin l6i, anh lam On nhac lai". 

Khi nghe dien, neu khong nghe ro doi phutetag noi gi, 
ma luc do lai chufh nghi ra cac cau dai nhif "Can you say 
that again? Can you repeat that? Can you say one more 
time?", cung co the dung "Pardon” hoac "Beg your pardon" 
de de nghj doi phuOng nhdc lai. Khi noi 2 cau nay, nen 
nhcr cuoi cau phai len giong. 
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HOI THOAI THUC DUNG 
8 De nghi ngtfcfi goi dien nhac lai 

® A: Please inform Michelle I'll be late. 

Lam cm noi vdi Michelle la toi den muon mot chut. 
B: I'm sorry, can you say that again? 

Xin loi, anh lam On noi lai dittic khong? 

A: I said I'll be late. 

Toi noi la toi den muon mot chut. 

B: I’ll tell her. 

Toi se nhdn cho co ay. 

® A: Make sure he gets the message. 

Nhat dinh phai cho anh ay biet tin nhan nay day. 

B: Can you say that one more time? 

Anh co the noi lai diiOc khong ? 

A: I said make sure he gets the message. 

Toi noi la nhat dinh phai cho anh ay biet tin nhdn 
nay day. 

B: I'm sorry. I still don't understand you. 

Xin loi, toi van chiia hieu y anh. 

A: I mean please give him the message. 

Toi noi la co hay chuyen tin nhdn nay cho anh dy. 
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® A: Tell him to give me a call. 

Lam cm bao anh ay goi dien cho toi. 

B: Can you speak more slowly? 

Anh noi cham hem diicJc khong? 

A: Oh, sorry. Tell him to call me. 

A, xin loi co. Co lam cm bao anh ay goi dien cho 
toi. 

B: I'll give him the message. 

Toi se nhdn cho anh ay. 

© A: Inform your supervisor that I must speak with 
him. 

Co hay thong bao vdi cap tren cua co la toi can noi 
chuyen vdi ong ay. 

B: I didn't hear you clearly. I’m afraid you’re speaking 
too quickly. 

Toi khong nghe ro ong noi gi. Ong noi nhanh qua. 

A: I have to talk to your supervisor. Please tell him. 

Toi muon ban cong viec vdi cap tren cua co, co lam 
cm nhdn lai vdi ong ay nhii vay. 

B: I got it. I'll tell him. 

Toi biet roi. Toi se nhdn cho ong ay. 
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8 De nghi ngvfcfi goi dien danh van ho ten 

® A: What was your name, ma'am? 

Thxia ba, xin ba cho biet quy danh ? 

B: Marie Reilly. 

Toi la Marie Reilly. 

A: Can you spell your name for me? 

Ba danh van giup toi dittic khong? 

B: M-A-R-I-E. R-E-I-L-L-Y. 

M-A-R-I-E. R-E-I-L-L-Y. 

® A: What was your name again, please? 

Anh lam cm noi lai ho ten diidc khong? 

B: Ivy Lambeau. 

Toi la Ivy Lambeau. 

A: I'm not sure how to spell that. 

Toi khong biet phai danh van nhii thenao ca. 

B: Ivy is spelled I-V-Y. Lambeau is spelled L-A-M-B- 
E-A-U. 

Ivy la I-V-Y, con Lambeau la L-A-M-B-E-A-U. 
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® A: Can you say your name again? 

Anh noi lai ho ten ditOc khong? 

B: Patty Gaston. 

Toi la Patty Gaston. 

A: Is that spelled P-A-T-T-I-E? 

Danh van la P-A-T-T-I-E phai khong? 

B: No, it's P-A-double T-Y. 

Khong, la P, A, 2 chit T, Y. 

® A: What did you say your name was? 

Anh noi anh ten gi ay nhi? 

B: Jeremy Lofton. 

Jeremy Lofton. 

A: Can you spell that for me? 

Anh danh van diitic khong? 

B: My first name is J-E-R-E-M-Y. Last name L-O-F- 
T-O-N. 

Ten toi la J-E-R-E-M-Y, ho la L-O-F-T-O-N. 

LUYEN TAP 

Dien vao chd trong: dien tii thich hdp vao ch6 trong 
de hoan thanh cac cau dtfdi day. 

1. Tell Mr. Han I can't_the meeting. 
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2. I'm sorry. Can you_that again? 

3. I don’t understand_. 

4. What I’m_to say is I got the order. 

5. How do you_that? 

6. Is that_P-A-T-T-I-E? 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. Do you spell it J-O-N? 

B. I mean I received the fax. 

C. Sorry, can you say that again? 

_2. A. What’s your name, sir? 

B. Is that spelled P-H-I-L-L-I-S? 

C. I said I have to cancel our meeting. 

_3. A. Make sure he gets the message. 

B. I said I'll be late. 

C. Yes, I’ll tell him. 

_4. A. It's spelled M-I-C-H-A-E-L. 

B. I have to cancel our meeting. 

C. OK. now I understand. 
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English on the phone 


BAl 7: GOI NHAM MAY 

You have the wrong number 
Anh goi nham may roi 


Receptionist: New Moon Gifts. This is Mary. 

Toi la Mary, nhan vien cong ty qua tang 
New Moon xin nghe. 

Caller: Tom Huang, please. 

Cho toi gap Tom Huang. 

Receptionist: Who? 

Ai cd? 

Caller: Tom Huang. He's in the sales 
department. 

Tom Huang. Anh ay lam d phong kinh 
doanh. 

Receptionist: There's no one called that hare. You have 
the wrong number. 

9 

0 day khong cd ai ten nhit vay, anh goi 
nham may roi. 

Caller: Is this 2963-9286? 

So dien thoai d day la 2963-9286 phai 
khong? 
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Receptionist: No, it's 2963-9287. 

Khong, Id 2963-9287. 

MAU CAU THUC DUNG 

8 NgtfoJi goi dien goi nham may 

(P A: Please transfer me to May Daniels in the sales 
department. 

Co noi may cho May Daniels lam d phong kinh 
doanh giup toi vdi. 

B: There's no one called that here. 

•> 

O day khong co ai ten nhii vay ca. 

& A: He's part of your research division. 

Anh ay la nhan vien cua phong nghien cihi va 
phat trien d day. 

B: There's no one called Jeff Westwood here. 

O day khong co ai ten la Jeff Westwood ca. 

& Maybe he's at another branch. 

Chac la anh ay lam a chi nhanh cong ty khdc. 

& He might not work here anymore. 

Chac anh ay da. thoi lam d day roi. 

8 Noi ngifofi goi dien goi nham so* 

& A: Is this Eastern Plastics 0 
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English on the phone 


Day la cong ty nhita Eastern phai khong? 

B: No, this isn't a company. 

Khong, day khong phai la cong ty. 

& You have the wrong number. 

Anh goi nham may roi. 

& A: Is this the number for Future Toys? 

Day la socua cong ty do chcti Future phai khong? 
B: No, it isn't. 

Khong. 

& I think you have the wrong number. 

Toi nghi chac la anh goi nham may roi. 

& Are you sure you dialed the right number? 

Anh chac chan so anh goi khong sai chit? 

& A: You dialed the wrong number. 

Anh ham nham so roi. 

B: What number did I dial? 

So toi bam la bao nhieu? 

& A: Is this 2963-9286? 

Day la so 2963-9286 phai khong? 

B: No, it’s 2963-9287. 

Khong, la 2963-9287. 

& Sorry, my error. 
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Xin Idi, tdi nham may. 
d> A: Did I dial 8953-4020? 

So tdi vi/a bam la 8953-4020 phai khong? 

B: No, you dialed 8955-4020. 

Khong, so anh bam la 8955-4020. 

& Then, it’s my fault. 

Do la so tdi bam nham. 

& A: Sorry to trouble you. 

Xin loi da lam phien anh. 

B: That's all right. 

Khong co gi. 

LE NGHI QUA DIEN THOAI 

Bat ky ai cung co the goi nham may hoac nhan cuoc 
goi nham. Khi gap tatdng hop nay tot nhat khong nen im 
lang gac may, vi lam nhtf vay khong lich sit lam. 

Neu chang may goi nham may thi noi "Sorry, my 
mistake de xin loi doi phitcfng. Hoac co the noi cau dcfn 
gian Sorry cung co the bieu thi sit ay nay vi da lam phien 
doi phitong. 

Neu nhan cuoc goi nham thi noi Tm afraid you have 
the wrong number de noi cho doi phitdng biet ho da goi 
nham may. 
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HOI THOAI THTJC DUNG 
8 Ngifcti goi dien goi nham may 

® A: Good morning, this is Paul speaking. 

Aid, toi la Paul xin nghe. 

B: I need to speak with Jim Dryson. He's part of your 
research department. 

Cho toi gap Jim Dryson. Anh ay la nhan vien cua 
phong nghien ctiu va phat trien d day. 

A: There's no one called that here. 

9 

O day khong co ai ten nhit vay ca. 

® A: Bright Sun Cars. Samantha speaking. 

Toi la Samantha, nhan vien cong ty xe hcti Bright 
Sun xin nghe. 

B: I'm looking for Mr. Zeng. 

Lam On cho toi gap anh Zeng. 

A: What's the person's name? 

Anh ay ten la gi? 

B: Stephen. He works in the sales division. 

Stephen. Anh ay lam dphong kinh doanh. 

A: There's nobody by that name here. 

O day khong co ai ten nhit vay ca. 
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® A: This is Vivian. 

Toi la Vivian day. 

B: Please transfer me to Deng Huamei in human 
resources. 

Lam dn cho toi gap Deng Huamei d phbng nhan 
l Pc. 

A: There's nobody by that name here. She might not 
work here anymore. 

O day khong co ai ten nhii vay. Chac co ay da thoi 
viec d day roi. 

B: Maybe. Sorry to trouble you. 

Co le vay. Xin loi da lam phien co. 

® A: Number One Candy. 

Cong ty bank keo Number One xin nghe. 

B: I’m looking for Carrie Luo. 

Cho toi gap Carrie Luo. 

A: Which department does she work in? 

Co ay lam d bo phan nao? 

B: She's in the accounting department. 

Co ay lam ke toan. 

A: There's nobody by that name here. 

O day khong co ai ten nhii vay ca. 
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9 Cho ngtfdi goi dien biet ho da bam nham so" 

(D A: I think you have the wrong number. 

Tdi nghi la anh da bam nham so roi. 

B: Is this Southern Plastics? 

Day la cong ty nhUa Southern phai khong 1 ? 

A: No, this isn't a company. 

Khong, day khong phai la cong ty. 

B: Sorry, my mistake. 

Xin loi, tdi goi nham may. 

® A: There's no one called that here. You dialed the 
wrong number. 

O day khong co ai ten nhit vay. Anh bam nham so 
roi. 

B: Did I dial 8975-9426? 

So tdi bam la 8975-9426 phai khong? 

A: No, you dialed 8977-9426. 

Khong, la 8977-9426. 

B: Sorry, my error. 

Xin Idi, tdi goi nham may. 
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® A: There's nobody called Tony Payton here. 

O day khong co ai ten la Tony Payton ca. 

B: What number did I dial? 

The so toi vita bam la so gi vay? 

A: 2811-5828. 

2811-5828. 

B: Then, it's my fault. Sorry. 

Do la do toi bam nham, xin loi co. 

® A: Are you sure you dialed the right number? 

Anh co chac so anh bam la dung khong ? 

B: Did I dial 8953-4020? 

Toi bam so 8953-4020 phai khong? 

A: No, you dialed 8955-4020. 

Khong, la 8955-4020. 

B: Sorry to trouble you. 

Xin loi da lam phien anh. 

LUYEN TAP 

Dien vao cho trong: dien tit thich hdp vao cho trong 
de hoan thien cac cau dtfcifi day. 

1. He's part_your research division. 
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2. There's no one_that name here. 

3. He might not work_anymore. 

4. You have the wrong_. 

5. Is_2964-9236? 

6. _to trouble you. 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. Then, it was my fault. 

B. Who? 

C. No, it isn't. 

_2. A. I'm looking for Mr. Hua. 

B. This is Vera. 

C. Yes, that's right. 

_3. A. There's no one called that here. 

B. What number did I dial? 

C. No, this isn't a company. 

_4. A. He's in human resources. 

B. No, you dialed 2863-9286. 

C. What's the person's name? 
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BAI 8: DAT VE MAY BAY 

I need to book a ticket 
Toi muon dat ve may bay 


Agent: Shanchuan Travel. Can I help you 9 

Aid, cong ty du lich Shanchuan xin nghe. Anh co 
can phuc uu gi khong? 

Caller: Yes, I need to book a ticket to Hong Kong. 

Co. Toi muon dat triidc mot ve may bay tdi Hong 
Kong. 

Agent: On which airline? 

Anh muon dat ve cua hang hang khong nao? 
Caller: Any one that's cheap. 

Hang nao gia re la dUQc. 

Agent: When do you want to fly? 

Anh dinh khi nao len ditdng? 

Caller: In October. 

Thang 10. 

Agent: OK. Eastern Airlines is cheap. Roundtrip tickets 
are 3,500 yuan. 

Vang. Ve cua hang hang khong Eastern ti/ctng 
doi re, ve khd hoi la 3500 dong. 
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MAU CAU THUC DUNG 
8 Goi dien dat ve may bay 

A: Can I help you? 

Tdi co giup diitic gi cho anh khong? 

B: Yes, I need to book a ticket. 

Vang, cho toi dat triidc mot ve may bay. 
& A: May I help you? 

Anh co can phuc vu gi khong? 

B: I want to order a ticket. 

Toi muon dat mot ve may bay. 

& A: How can I help you? 

Toi co the giup dit<3c gi cho anh khong? 
B: I'd like a ticket to Singapore. 

Cho toi mot ve may bay tdi Singapore. 
& A: Where do you want to fly? 

Anh dinh bay tdi dau vay. 

B: Thailand. 

Thai Lan. 
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8 Cac van de lien quan den viec dat ve 

& A: When will you be flying? 

Bao gid anh len ditdng? 

B: Next month, on the 15th. 

Ngay 15 thang sau. 

& A: What date will you depart 9 
Ngay nao anh len ditdng? 

B: Two weeks from now. 

Hai tuan nita. 

& A: Which airline would you like? 

Anh muon dat ve cua hang hang khong nao? 

B: Any airline, if it's cheap. 

Hang nao cung ditoc, chi can re la tot roi. 

& A: On which airline? 

Anh dat ve cua hang hang khong nao? 

B: Any one that's cheap. 

Chi can gid re thi hang nao cung ditoc. 

tP A: It doesn't matter, as long as it's cheap. 

Hang nao cung ditctc, mien la gid re. 

B: Eastern Airlines has a special. 

Hang hang khong Eastern dang co gid itu dai doc 
biet. 
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& Shandong Air is cheap. 

Ve cua hang hang khong Shandong rat re. 

& A: What airline do you prefer? 

Anh thich hang hang khong nao? 

B: I always fly on Southern. 

Toi thtidng di may bay cua hang hang khong 
Southern. 

& Is that one way or roundtrip? 

Anh muon dat ve mot ItiOt hay ve khti hoi? 

<£> Would you line one way or roundtrip tickets? 

Anh muon mua ve mot litat hay ve khti hoi? 

(P A: Roundtrip tickets cost 3,000 yuan. 

Ve khti hoi gia 3000 dong. 

B: No, the price is too steep. 

Khong, gia nay dat lam. 


iJ NGHI QUA DIEN THOAI 

Cong ty du ljch (travel agency) la to chuSc lam ve nganh 
du ljch, khi ban muon dat ve du ljch mfcte ngoai hoac di 
cong tac nifcte ngoai thi deu co the lam thu tuc thong qua 
cong ty du ljch. Khi goi dien den cong ty du ljch de dat ve, 
neu khong yeu cau hang hang khong nao thi chi can bao 
cho nhan vien lam cong tac dat ve biet thdi gian di va noi 
den la diicfc. Vi du: "I'd like to go to Hong Kong on 
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_—-1_s_ 


December 15th. Do you have any flights leaving around 
2:00 in the afternoon?" (Ngay 15 thang 12 toi tcfi Hong 
Kong, vay co may bay nao tori do vao luc 2 gid chi4u 
khong 9 ). Nhan vien se kiem tra hang hang khong co th4 
dap Cfrig dieu kien nay, nhi/ vay co the coi nhif da hoan 
thanh viec dat ve. Neu muon di hang hang khong theo yeu 
cau rieng thi co the noi "I d like Eastern Airlines" (Toi muon 
di may bay cua hang hang khong Eastern), I prefer Air 
China' (Toi muon di may bay cua hang hang khong Trung 
Quoc). hoac I always fly on China Southern" (Toi thudng 
di may bay cua hang hang khong Southern Trung Quoc). 


HOI THOAI THl/C DUNG 
9 Goi dien dat ve may bay 

® A: Shanchuan Travel. May I help you? 

Cong ty hang khong Shanchuan xin nghe. Toi co 
the giup dupe gi cho anh khong? 

B: Yes, I want to order a ticket. 

Vang, cho toi dat mot ve may bay. 

A: Where do you want to fly? 

Anh dinh bay tdi dau? 

B: Singapore. 

Singapore. 


® A. China Eagle Travel. How can I help you? 
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Cong ty hang khdng Eagle Trung Quo'c xin nghe. 
Toi co the giup ditdc gi cho anh khdng 1 ? 

B: I want to reserve a ticket. 

Toi muon dat mot ve may bay. 

A: What's your destination? 

Anh dinh di dau? 

B: Thailand. 

Thai Lan. 

® A: Jinghua Travel. May I help you? 

Hang hang khdng Jinghua xin nghe. Toi co the 
giup ditdc gi cho anh khdng? 

B: Yes, I need to book a ticket. 

Vang, toi muon dat mot ve may bay. 

A: Where to? 

Den dau thita anh? 

B: Japan. 

Nhat Ban. 

® A: Can I help you? 

Toi co the giup ditdc gi cho anh khdng? 

B: Yes, I'd like a ticket to Hong Kong. 
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Vang, cho toi dat mot ve may bay t&i Hong Kong. 

A: OK. I've booked a ticket to Hong Kong for you. 

Vang. Toi da dat cho anh mot ve may bay tdi Hdng 
Kong roi day. 

B: Thanks. 

Cam cfn co. 

S Cac van de lien quan den viec dat ve 

® A: Which airline would you like? 

Anh muon di may bay cua hdng hdng khong ndo? 

B: Any airline, if it's cheap. 

Hdng ndo cung ditdc, mien la gia re. 

A: Eastern Airlines has a special. Tickets are 1,500 
yuan. 

Hdng hdng khong Eastern dang co gia itu ddi dac 
biet. Gia ve la 1500 dong. 

B: That's fine. 

DitOc day. 

© A: When do you want to fly? 

Khi ndo anh len dtfdng? 

B: This Friday. 

Thiisau tuan nay. 
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A: How about China Southern? Tickets cost 1,860 
yuan. 

Anh thay hang hang khong Southern cua Trung 
Quoc co ditdc khong? Gia ve la 1860 dong. 

B: No, the price is too expensive. 

Khong ditdc, gia nay dat qua. 

® A: What airline do you prefer? 

Anh thich hang hang khong nao? 

B: It doesn't matter, as long as it’s cheap. 

Hang nao cung ditdc, mien la gia re. 

A: One way tickets on Air China cost 1,400 yuan. 

Gia ve mot litdt cua hang hang khong Trung Quoc 
la 1400 dong. 

B: No, the price is too steep. 

Khong ditdc, gia do dat lam. 

© A: What date will you depart? 

Horn nao anh di? 

B: Two weeks from now. 

Hai tuan nCta. 

A: Is that one way or roundtrip? 

Anh muon mua ve mot litdt hay ve khit hoi? 
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___i_ « 


B: One way. 

Ve mot 1 1 / 0 . 

A: One way tickets cost 1,700 yuan. 

Ve mot 1 1/0 gia 1700 dong. 

LUYEN TAP 

Dien vao cho trong: dien tit thich hdp vao cho trong 
de hoan thien cac cau dudi day. 

1. Where_? 

2. Which airline_you like? 

3. _one that's cheap. 

4. It doesn't matter, as long_it's cheap. 

5. _October. 

6. Two weeks_now. 

Luyen nghe: chu y nghe noi dung trong dla va chon 
dap an dung. 

_1. A. I always fly on Eastern Airlines. 

B. Three weeks from now. 

C. Yes, I'd like a ticket to Hong Kong. 

_2. A. Where to? 

B. It doesn't matter. 

C. No, the price is too expensive. 
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English on the phone 


3. A. May I help you? 

B. Any one that's cheap. 

C. That's fine. 

4. A. I want to order a ticket. 

B. In November. 

C. How can I help you? 
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___I_i_ * 

BAI 9: THAY DOI NGAY 

I need to change my flight dates 
Toi muon thay doi ngay bay 


Caller: I need to change my flight dates. I want to leave 
on the 13th and return on the 16th. 

Toi muon thay doi ngay bay. Toi dinh ngay 13 di 
va ngay 16 ve. 

Agent: Just a moment. I'll check for seats... The 13th is 
fully booked. Do you want to go on the waiting 
list? 

Anh vui long chd mot lat de toi kiem tra lai ghe 
ngoi... Chuyen bay ngay 13 da het ghe roi, anh co 
muon dang ky vao danh sach dtf bi khong? 

Caller: Not really. Are there any seats on the 12th? 

Khong. The ngay 12 con ghe khong? 

Agent: Yes, there are. 

Van con. 

Caller: OK, make it the 12th. 

The thi chuyen sang ngay 12 uay. 
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MAU CAU THtfC DUNG 
9 Goi dien doi ngay bay 

A: I have to change my travel dates. 

Toi muon thay doi ngay cho chuyen du lich cua toi. 

B: Fine. Please tell me the new dates. 

Vang. Anh lam cfn cho biet ngay anh dinh thay 
doi. 

& A: I want to change the dates of my flight. 

Toi muon thay doi ngay bay. 

B: What are the new dates? 

Anh muon thay doi sang ngay nao? 

tf> A: I need to fly on a different day. 

Toi muon thay doi sang ngay khac. 

B: I'll check for seats. 

Toi se kiem tra xem co con ghekhong. 

Let me check for availability. 

Be toi kiem tra xem co con ghekhong. 

fr A: When do you want to fly? 

Anh muon di chuyen bay vao luc nao? 

B: I want to leave on the 13th and return on the 
16th. 

Toi muon di ngay 13, ve ngay 16. 
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& A: I need to leave on the 5th, not the 4th. 

Toi muon di ngay miing 5 chit khong phai la ngay 
miing 4. 

B: No problem. I can make that change for you. 

Khong sao. Toi co the doi cho anh dittic ma. 

& A: Instead of the 9th, I'd like to return on the 10th. 

Toi muon doi ngay ue la ngay miing 19 chit khong 
phai la ngay miing 9. 

& A: I'm sorry. You can't change your flight dates. Your 
ticket is a special fare. 

Xin loi anh, toi khong the thay doi ngay bay ditac. Vi 
ue anh mua la ve co gia itu dai dac biet. 


9 Het ghe 

& A: There are no seats left. Do you want to go on the 
waiting list? 

Da het ghe roi. Anh co muon dang ky vao danh 
sach dii bi khong? 

B: Yes, that's fine. 

Co. 

& A: The 8th is fully booked. Would you like to try the 
waiting list? 

Chuyen bay ngay miing 8 da dong khach roi. Anh 
co muon dang ky vao danh sach dit bi khong? 
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B: Not really. 
Thoi khoi. 


English on the phone 


& A: Are there any seats on the 12th? 

Chuyen bay ngay 12 con ghe khong vay? 

B: I'm afraid there are no more seats. 

Co le la khong. 

& A: There are a few seats left on the 13th. 

Chuyen bay ngay 13 van con may ghe. 

B: OK, make it the 13th. 

The thi doi cho toi sang ngay 13 vay. 

iJ NGHI QUA DIEN THOAI 

Gia ve may bay cua cac hang hang khong deu khac 
nhau, vi vay dieu kien doi ve (condition) cung khac nhau. 
Khi dat ve roi nhuhg lai muon thay doi ngay bay (change 
flight dates), tot nhat nen cho nhan vien lam cong viec dat 
ve biet trtfdc loai ve ban da mua. Vi du: "My ticket is a 
special fare. Can I change my flight dates?" (Toi mua ve tfu 
dai, vay toi co the thay doi ngay bay dhcte khong?), nhan 
vien se kiem tra gia goc cua cong ty de xem co phu hpp vdi 
dieu kien thay doi hay khong. Thong thifdng thi ve tfu dai 
hoac ve dat cho doan the khong difdc thay doi ngay bay, 
nhuhg van co the trao doi vdi hang hang khong. 
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HOI THOAI THl/C DUNG 
9 Goi dien thay doi ngay bay 

® A: I want to change the dates of my flight. 

Toi muon thay doi ngay bay. 

B: Fine. Please tell me the new dates. 

Vang. Anh uui long cho biet ngay thay doi. 

A: I need to leave on the 16th, not the 15th. 

Toi phdi di ngay 16 chit khong phdi ngay 15. 

B: Please hold. I'll check for seats. 

Anh chd mot lat de toi kiem tra xem co con ghe hay 
khong. 

© A: I need to fly on a different day. 

Toi muon thay doi ngay bay. 

B: When do you want to fly? 

Anh muon chuyen sang thtii diem nao? 

A: Instead of the 8th, I'd like to return on the 10th. 

Toi muon doi ngay ve sang mimg 10 chit khong 
phdi mimg 8. 

B: The flight may be fully booked. I'll check. 

Co the chuyen bay nay da dong khach roi. De toi 
kiem tra lai da. 
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® A: I need to change my travel dates. 

Toi muon thay doi ngay cho chuyen du lich cua toi. 
B: Tell me the new dates. 

Anh lam ctn cho biet ngay dinh thay doi. 

A: I want to depart on the 20th, not the 19th. 

Toi muon di ngay 20 chiikhong phai ngay 19. 

B: I can make that change for you. 

Toi co the thay doi giup anh dittfc. 

© A: I need to change my flight dates. I want to leave 
on the 13th and return on the 16th. 

Toi muon thay doi ngay bay. Toi muon di ngay 13, 
ve ngay 16. 

B: I'm sorry, you can't change your flight dates. 

Rat dec, anh khong the thay doi ngay bay ditac. 

A: Why? 

Tai sao? 

B: Your ticket is a special fare. 

Vi ve cua anh la ve co gia i/u dai dac biet. 

8 Het ghe 

® A: There are no seats left. 
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TIENG ANH OU A OIEN THOAI 

____I_2__ 

Da het ghe roi. 

B: Oh. 

6 . 

A: Do you want to go on the waiting list? 

Anh co muon dang ky vao danh sack dit bi khong? 
B: I'd rather not. 

Toi nghl la khong. 

® A: I'm afraid there are no seats. 

E la da het ghe roi. 

B: Can you check the 7th? 

Co xem giup toi chuyen bay ngay mimg 7 ditOc 
khong? 

A: Sure, just a moment... Yes, the 7th is available. 

DMc ma, anh chd mot lat... ngay mimg 7 van con 
ghe. 

B: Good. That day will be fine. 

Tot qua. The cho toi dat ve ngay horn do nhe. 

® A: That flight is fully booked. 

Chuyen bay do da du khach roi. 

B: How about on Friday? 
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The con thit sau thi sao? 

A: Please hold... There are a few seats left. 

Anh chd mot lat... van con may ghe. 

B: Then, make it Friday. 

Vay thi cho toi doi sang thit sau nhe. 

© A: There are no seats available. 

Da het ghe roi. 

B: Are there any seats on the 15th? 

Chuyen bay ngay 15 con ghe khong? 

A: No. Would you like to try the waiting list? 

Khong. Anh co muon dang ky vao danh sach dit bi 
khong? 

B: All right. I'll try it. 

Xem nao, toi se thit. 

LUYEN TAP 

Dien vao cho trorig: dien t£f thich hdp vao cho trong 
de hoan thanh cac cau dudi day. 

1. I need to fly_a different day. 

2. The 19th is fully_. 

3. I can make that_for you. 

4. Do you want to go on the_list? 
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5. Are there any_on the 4th? 

6. OK,_it the 26th. 

Luyen nghe: chu y nghe noi dung trong dla va chon 
dap an dung. 

_1. A. No problem. 

B. That day will be fine. 

C. OK, make it the 29th. 

_2. A. I want to leave on the 24th and return on 

the 28th. 

B. Fine. 

C. No, I don't. 

_3. A. There are a few seats left. 

B. Not really. 

C. You can’t change dates with that ticket. 
_4. A. I'd rather not. 

B. Yes, there are. 

C. Really? 
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English on the phone 


bAi 10: xAC NHAN GHE 

I need to reconfirm my flight 
Toi muon xac nhan lai ghe 

Caller: I need to reconfirm my flight. 

Toi muon xac nhan lai ghe. 

Agent: What's the flight number? 

So chuyen bay cua anh la bao nhieu? 
Caller: BR851. 

BR851. 

Agent: What date are you flying? 

Ngay cat canh la ngay nao? 

Caller: This Friday. 

Thti sau nay. 

Agent: That's the 18th. What's your last name? 

Do la so 18. Xin anh cho biet quy danh? 
Caller: It's Randell. First name Fred. 

Randell. Con ten la Fred. 

Agent: OK. Your flight is reconfirmed. 

Du’ctc roi, ghe cua anh da ditqc xac nhan. 
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TIEING ANH QUA PIEN THOAI 

MAU CAU THUC DUNG 


8 Goi dien xac nhan lai ghe 

A: I need to reconfirm my flight. 

Toi muon xac nhan lai ghe. 

B: What's the flight number? 

So chuyen bay cua anh la bao nhieu? 

& A: Can you help me reconfirm my flight home? 

Co xac nhan lai ghe ve giup toi diiOc khong? 

B: Tell me the flight number, please. 

Anh lam ctn cho toi biet so chuyen bay cua anh. 

& A: I'm calling to reconfirm my return flight. 

Toi goi dien tdi de xac nhan ghe ve cua toi. 

B: First, I need the flight number. 

TriCdc tien anh hay cho toi biet so chuyen bay cua 
anh. 

& My flight number is CI601. 

So chuyen bay cua toi la CI601. 

8 Hoi cac thong tin lien quan den chuyen bay 

A: What date are you flying? 

Anh di chuyen bay ngay nao? 
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English on the phone 


B: This Friday. 

Thii sau nay. 

& A: When are you flying? 

Anh bay chuyen vao thbi diem nao? 

B: Let me see... That should be the 26th. 

Be toi nghl xem nao... do la ngay 26. 

& A: What's your last name? 

Xin anh cho biet quy danh? 

B: It's Randell. 

Toi la Randell. 

& A: What class are you flying in? 

Anh ngoi khoang nao? 

B: I'm in business class. 

Toi ngoi khoang thiicftxg gia. 

A: Are you flying in economy class? 

Anh ngoi khoang kinh tephai khong? 

B: Yes, that's right - economy class. 

Vang, toi ngoi khoang kinh te. 

£ A: Do you have any meal requests? 

Anh co yeu cau gi dac biet ve do an khong 1 ? 
B: Yes, I'd like a vegetarian meal. 

Co, toi muon an chay. 
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TIENG ANH QUA OIEN THOAI 

___t_ » 


dr> A: Is anyone else flying with you? 

Co ngiidi di ciing vdi anh khong? 

B: My wife is also going. I'll give you her name. 

Vo toi di ciing vdi tdi. Toi se cho co biet ten cua co 
ay. 

& Your flight is reconfirmed. 

Ghe cua anh da ditoc xac nhan dung roi. 

& You're all set. Enjoy your flight home. 

Toi xac nhan cho anh roi day. Chuc chuyen bay ve 
vui ve! 


LE NGHI QUA DIEN THOAI 

Khi dat xong ve thi phai nh6 goi dien cho phong dat 
ve (booking office) cua cong ty hang khong (airline) tn/dc 3 
ngay len diicmg de xac nhan lai ghe. Neu quen goi dien xac 
nhan thi co the cho ngoi se bi huy bo. 

Khi xac nhan ghe ngoi phai cung cap ho ten. so 
chuyen bay (flight number) va ngay bay (the flying date) cho 
ngiicfi dat ghe tien tra ctfu. Doi khi nhan vien dat ghe cung 
kiem tra ca khoang ban ngoi (What class are you flying in 9 ), 
so ngiicfi di cung (Is anyone else flying with you?), va hoi 
xem co yeu cau dac biet ve do an khong (Do you have any 
meal requests?) 
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HOI THOAI THUC DUNG 
8 Goi dien xac nhan ghe 

® A: Air China. How may I help you? 

Hang hang khong quoc te Trung Quoc xin nghe. 
Toi co the giup ditcfc gi cho anh khong? 

B: Can you help me reconfirm my flight home? 

Co co the xac nhan ghe ve giup toi diiOc khong? 

A: Sure. Tell me the flight number, please. 

Vang. Anh lam ctn cho biet so chuyen bay. 

B: UA896. 

UA896. 

® A: China Eastern Airlines. This is Cindy. 

Toi la Cindy, nhan vien cua hang hang khong 
Eastern Trung Quoc xin nghe. 

B: Hi, I' m calling to reconfirm my return flight. 

Chao co, toi goi dien tdi de xac nhan ghe ve cua toi. 

A: First, I need the flight number. 

Tritdc tien anh hay cho toi biet so chuyen bay cua 
anh. 

B: I'll check my ticket... It's CI616. 

De toi xem lai ve... do la CI616. 
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® A: Dan speaking. Can I help you? 

Toi la Dan, toi co giup diiOc gi cho anh khong? 
B: Yes, I want to reconfirm my flight. 

Vang, toi muon xac nhan lai ghe cua toi. 

A: Please give me the flight number. 

Xin hay cho biet so chuyen bay cua anh. 

B: It's TG633. 

Do la TG633. 


© A: China Southern bookings. This is Randy. 

Toi la Randy, nhan vien cua hang hang khong 
Southern Trung Quoc xin nghe. 

B: I'm flying home on Saturday. I need to reconfirm 
the flight. 

Thii bay nay toi bay ve niidc, vi vay toi muon xac 
nhan lai ghe. 

A: Sure, what’s the flight number? 

Ditdc roi, the so chuyen bay la bao nhieu? 

B: CX466. 

La CX466. 
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S Hoi cac thong tin lien quan den chuyen bay 

® A: Can you give me your surname? 

Xin anh cho biet quy dank? 

B: It's Santos. S-A-N-T-O-S. 

Toi la Santos, danh van la S-A-N-T-O-S. 

A: What class are you flying in? 

Anh ngoi khoang nao? 

B: I'm in business class. 

Toi ngoi khoang thiicfng gia. 

® A: On what date in the flight? 

Chuyen bay cua anh vao ngay nao ? 

B: On the 7th. 

Ngay miing 7. 

A: Can I have your last name? 

Xin anh cho biet quy danh? 

B: My last name is Wesley. 

Toi ho Wesley. 

A: OK, you're all set. Enjoy your flight home. 

Bildc roi, khong co van de gi ca. Chuc anh chang 
di/dng ve vui ve! 
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® A: Any special requests? 

Anh co yeu cau dac biet gi khong? 

B: Yes, I'd like a vegetarian meal. 

Co, toi muon an chay. 

A: No problem. Are you flying alone? 

Ditdc rdi. Anh di mot minh phai khong? 

B: My wife is also going. I'll give you her name. 

Toi con co vd di ciing. Toi se cho co biet ten cua co 

ay- 

® A: What’s your last name? 

Xin anh cho biet quy danh? 

B: It's Randell. 

Randell. 

A: When are you flying? 

Anh bay vao luc nao? 

B: Let me see... That should be the 26th. 

De toi nhd xem nao... do la ngay 26. 

A: That's it. Your flight is reconfirmed. 

The la on roi. Ghe cua anh da ditdc xac nhan 
chinh xac. 
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LUYEN TAP 

Dien vao cho trong: dien tijf thich hdp vao cho trong 
de hoan thanh cac cau dudi day. 

1. What's the flight_? 

2. What_are you flying? 

3. Is anyone else flying_you? 

4. Do you have any meal_? 

5. You're_set. 

6. Enjoy your_home. 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. Yes, it's just me. 

B. What's the flight number? 

C. My last name is Zeng. 

_2. A. Can you give me your surname? 

B: Any special requests? 

C. On the 17th. 

_3. A. It's Smith. 

B. I think that's the 4th. 

C. Yes, I'd like a vegetarian meal. 

_4. A. My first name is Linda. L-I-N-D-A. 

B. I'm in business class. 

C. First, I need the flight number. 
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TIENG ANH QUA PIEN THOAI 

BAl 11: DAT PHONG 


I’d like to book a room 
Cho toi dat mot phong 

Clerk: Hademen Hotel, Beijing. May I help you? 

Khach san Hademen Bac Kinh xin nghe. Toi co 
the giup ditctc gi cho anh? 

Caller: Yes, I'd like to book a room on September 6th. 

Vang, cho toi dat mot phong uao ngay mimg 6 
thang 9. 

Clerk: And is that a single or a double room? 

Anh dat phong dctn hay phong doi? 

Caller: A single, please. 

Phong dctn. 

Clerk: Fine. 

Vang. 

Caller: What's the price? 

Gia phong la hao nhieu? 

Clerk: Standard rooms are 470 yuan. 

Phong tieu chuan gia 470 dong. 
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MAU CAU THl/C DUNG 

8 Goi dien dat phong 

& I'd like to book a room. 

Cho toi dat mot phong. 

& A: When do you need it? 

Anh dinh khi nao den tro? 

B: September 6th. 

Miing 6 thang 9. 

& A: I'd like to ask about your rooms on the 5th. 

Cho toi hoi mot chut, ngay miing 5 d day co phong 
trong khong? 

B: I'm sorry. We're full on that day. 

Rat tiec, phong horn do da dat het roi. 

& A: What dates would you like to stay? 

Anh dinh khi nao den tro'? 

B: From February 17th to February 20th. 

Til ngay 1 7 thang 2 den ngay 20 thang 2. 

9 Cac van de lien quan den viec dat phong 

A: And is that a single or a double room? 

Anh dat phong dctn hay phong doi? 
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B: A single, please. 

Cho toi dat mot phong dan. 

A: How many people is the room for? 

Anh muon dat phong cho may ngitdi? 

B: Three people - me, my wife and my son. 

Ba ngitdi, do la toi, vd vd con trai. 

& A: How many days will you stay? 

Anh dinh tro may ngay? 

B: Three nights, total. 

Tat ca la 3 toi. 

& A: What's the rate for standard rooms? 

Gia phong tieu chuan la bao nhieu? 

B: Standard rooms are 400 yuan. 

Gia phong tieu chuan la 400 dong. 

& A: How much do rooms cost? 

Gia phong la bao nhieu ? 

B: Standard and deluxe rooms have different prices. 
Rooms start at 350 yuan. 

Gia phong tieu chuan khac gia phong hang sang. 
Gia tit 350 dong trd len. 

& A: What's the difference between standard and 
deluxe rooms? 


100 



English on the phone 


Phong tieu chuan va phong hang sang co gi khac 
biet? 

B: Deluxe rooms have a window. Standard rooms 
don't. 

Phong hang sang co cita so, con phong tieu chuan 
thi khong. 

& Our hotel has comprehensive facilities. We have a 
pool, gym, cafe and business center. 

Khach san cua chung toi co day du tien nghi. Cho 
chung toi co be boi, phong tap thehinh, quan ca phe, 
va co ca trung tam thiiOng mai niia. 


LE NGHI QUA DIEN THOAI 


Khi di du lich hoac di cong tac b nude ngoai, ngoai dat 
phong thong qua cong ty du lich, ban cung co the len 
mang, girt fax hoac goi dien den bo phan dat phong cua 
khach san (hotel room reservation) de dat phong. 


Khi dat phong ban phai cho nhan vien chuyen lam 
cong tac dat phong biet th<M gian tro, nhan vien se kiem tra 
tren may tinh xem co phong trong hay khong. Neu tren 
may tinh hien thi ket qua la "khong con phong trong", 
nhan vien se noi vdi ngdcrt dat phong "We’re full on that 


day". Con neu hien thi ket qua la "co phong trong", thi tra 


l£i "We have rooms available", va ho bat dau hoi ban dat 
phong dcm hay phong doi "Is that a single or a double 
rooms?", phong cho may ngiftM tro "How many people is 
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TIENG ANH QUA PIEN THOAI 


the room for?", va dinh tro bao lau "How many days will 
you stay?" 


HOI THOAI THl/C DUNG 
8 Goi dien dat phong 

® A: Tianlun Dynasty Hotel. How can I help you 0 

Khach san Tianlun Dynasty xin nghe. Tdi co the 
giup dUcfc gi cho anh khong? 

B: I'd like to book a room. 

Cho tdi dat mot phong. 

A: For when? 

Bao gid thi tro? 

B: From March 4th to March 8th. 

Tit ngay miing 4 thang 3 den ngay mimg 8 thang 
3. 

® A: Thanks for calling China World Hotel. Marlene 
speaking. 

Tdi la, Marlene. Cam ctn anh da goi dien tdi khach 
san World Trung Quoc. 

B: Hi, I'd like to book a room. 

Chao co, cho tdi dat mot phong. 

A: What dates would you like to stay? 
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English on the phone 


Anh dinh khi nao thi tro? 

B: From next Wednesday to next Friday. 
Til thil til den thil sau tuan sau. 


® A: Peace Hotel. 

Aid, khach san Peace xin nghel 
B: I'd like to ask about your rooms. 

Cho toi hoi d day co phong trong khong? 
A: OK, when do you need a room? 

Co, anh dinh khi nao thi tro? 

B: On April 19th. 

Ngay 19 thang 4. 


® A: This is the Yinghua Hotel. 

Aid, khach san Yinghua xin nghel 

B: I need a room for tonight. 

Cho toi dat mot phong vao toi nay. 

A: Single rooms are full. There are several double 
rooms open. Do you need a double room? The price 
is 380 yuan - 420 yuan per night. 

Phong dan khach dat het roi, chi con vai phong doi 
thoi. Anh co muon tro phong doi khong? Gia mdi 
toi til 380 dong den 420 dong. 
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B: A double room, please. 

Vay cho toi dat mot phong doi. 

8 Cac van de lien quan den viec dat phong 

(D A: Would you like a standard or deluxe room? 

Anh muon dat phong tieu chuan hay phong hang 
sang? 

B: What's the difference? 

No co khac nhau khong? 

A: Deluxe rooms have a window. Standard rooms 
don't. 

Phong hang sang co ciCa so, con phong tieu chuan 
thi khong. 

B: Then, I'd like a deluxe room. 

The thi cho toi dat phong hang sang. 


® A: What services does the hotel have? 

Khach san d day co nhitng dich vu gi? 

B: We offer services like currency exchange, postal 
service, 24-hour medical center, etc. 

Chung toi co dich vu doi ngoai te, dich vu bitu 
chinh, trung tarn y te 24h/24h. 
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A: What kind of facilities do you have? 

The co nhiing thiet bi tien nghi nao? 

B: We have a pool, gym, restaurant and business 
center. 

Cho chung toi co be bed, phong tap the hinh, nha 
an va trung tarn thitdng mai. 

© A: How many people is the room for? 

Anh muon dat ph'ong cho may ngitbi? 

B: Four people - me, my wife, and my two children. 

Bon ngitcfi, do la toi, vet va 2 dtia nho. 

A: And, how long will your stay be? 

Vay gia dinh anh dinh tro bao lau? 

B: Just one night. 

Chi mot dem thoi. 

® A: Would you like a single or a double room? 

Xin hoi anh muon dat phong detn hay phong doi? 

B: A double room. 

Cho toi dat mot phong doi. 

A: Fine. There are several rooms open. Rooms start 
at 400 yuan. How many days will you stay? 
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-—_ 1 _ 2 __ 

Vang, cho chung toi van con vai phong trong, gid 
phong til 400 dong trd ten. Anh dinh tro may 
ngay? 

B: Probably two days. 

Chac la 2 ngay. 


LUYEN TAP 

Dien vao cho trong: dien tti thi'ch hdp vao cho trong 
de hoan thanh cac cau ditdi day. 

1. _when? 

2. From September 5th_September 8th. 

3. And is that a single or a double_? 

4. How long will your_be? 

5. How_people is the room for? 

6. What’s the _ between standard and deluxe 

rooms? 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. On June 14th. 

B. Three people. 

C. What’s the difference? 

_2. A. A single, please. 
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English on the phone 


B. Probably two days. 

C. Deluxe rooms have a good view. 

3. A. Rooms start at 400 yuan. 

B. We have rooms available. 

C. Four nights, total. 

4. A. Next Wednesday. 

B. Standard rooms are 350 yuan. 

C. Just one night. 
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___t_•_ 

BAI 12: TiM KHACH TRO 


I need to talk to a guest there 
Toi muon tim mot ngtfcfi khach tro 

Clerk: Front desk. 

Quay le tan xin nghe. 

Caller: Hi, I need to talk to a guest there. 

Chao co, toi muon tim mot ngiibi khach tro. 
Clerk: What room is the person in? 

Vi khach ay tro dph'ong nao? 

Caller: I don't know. 

Toi khong biet. 

Clerk: What's the guest's name? 

Thevi khach do ten lagi? 

Caller: Sue Danson. 

Sue Danson. 

Clerk: All right, yes, I see her name. I'll transfer you to 
her room. 

Diidc roi, de toi tim ten cua co ay xem sao. Toi se 
noi may tdi ph 'ong cua co ay cho anh. 
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MAU CAU THtTC DUNG 

8 Goi dien tim khach tro 6 khach san 
• • • • 

& I need to talk to a guest there. 

Toi muon tim mot ngiidi khach tro. 

& A: What room is the person in? 

Vi khach do tro d phong nao? 

B: I don't know. I only know she's on the fifth floor. 

Toi khong biet. Toi chi biet co ay tro d tang 5. 

I'm trying to reach one of your guests. 

Toi muon tim mot ngiidi khach tro d day. 

& A: What's his room number? 

So phong cua anh ay la bao nhieu? 

B: I'm not sure. I think Mr. Mason is in the executive 
suite. 

Toi cung khong biet rb. Hinh nhii anh Mason tro d 
can ho danh cho can bo cap cao. 

8 Cac van de lien quan 

A: What's the guest's name? 

Vi khach do ten la gi? 

B: Sue Danson. 

Sue Danson. 
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TIENG ANH QUA PIEN THOAI 


& A: All right, yes, I see her name. I’ll transfer you to 
her room. 

Ditdc roi, de toi tim ten cua cd ay. Toi se noi may 
tdi phong cua co ay cho anh. 

B: Thank you. 

Cam ctn co. 

& A: Can you tell me the person's name? 

Anh cho toi biet ngitcti do ten la gi ditdc khong? 

B: His name is Bill Collins? 

Anh ay ten la Bill Collins. 

& Sorry, his name isn't in the computer. 

Rat tiec, ten cua anh ay khong co trong may tinh. 

& A: His last name is Tanaka. 

Anh ay ho Tanaka. 

B: Is that'T' as in 'tomorrow?' None of our guests has 
that last name. 

La "T" trong "tomorrow" phai khong? Trong so 
khach tro cua chung toi khong co ai ho nay. 

& The lady's not in her room. Can you call back later 0 

Ngittii phu nit do hien khong d trong phong. Anh chd 
lat nita goi lai ditac khong? 

& The gentleman doesn't seem to be there. Would you 
like to leave a message? 


no 



English on the phone 


Hinh nhit anh ay di dau roi thi phai. Anh co muon 
nhan lai gi khdng? 

& He may be in the lobby. I can call him over the 
loudspeaker. 

Chac anh ay dang d ngoai hanh lang. Toi se thong 
bao tim anh ay tren loa. 

& Would you like me to check the bar and lobby? 

Anh co can toi tdi quay riidu hay ra ngoai hanh lang 
tim giup anh khdng? 

LE NGHI QUA DIEN THOAI 

Khi muon lien lac vcti mot ngi/di khach tro nao do 
dang tro d khach san, ban chi can goi dien tcfi quay 11 tan 
cua khach san (front desk) va cho nhan vien II tan biet ho 
ten cua khach tro (the guest’s name) va so phong (the room 
number). Khi kiem tra xong, nhan vien II tan se noi may tdi 
phong cua khach tro nay (transfer the call to the guest’s 
room). 

Neu khong co ai nghe dien, nhan vien 11 tan se bao 
cho ban biet ngifdi khach tro ban can tim khdng co d do 
(The guest is not in his room), luc nay ban co the nhd nhan 
vien II tan chuyen ho ldi nhan cho ngifdi khach do (leave a 
message). 
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TIENG ANH QU A OIEN THOAI 

-—_I_5_ 


HOI THOAI THlTC DUNG 

8 Goi dien tim khach tro d khach san 

© A: Front desk. 

Aid, quay le tan xin nghe. 

B: I'm trying to reach one of your guests. 

Toi muon tim mot ngiidi khach tro d day. 

A: What's the guest's room number? 

Xin hoi so phong cua anh ay la bao nhieu ? 

B: Room number 533. 

Phong cua anh ay so 533. 

® A: Front desk. Amy speaking. 

Toi la Amy, nhan vien quay le tan xin nghe. 

B: Transfer me to Conrad Tandy, please. 

Co lam ctn ndi may cho Conrad Tandy giup toi vdi. 

A: What's Mr. Tandy's room number? 

Xin hoi so phong cua anh Tandy la bao nhieu? 

B: I don’t know. He's in the presidential suite. Please 
check it for me. 

Toi khong biet. Anh ay tro d can ho danh cho tong 
thong. Co lam ctn tim giup toi vdi. 
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English on the phone 


® A: Hi, I need to talk to Mr. Mason. 

Chao co, co lam cm cho toi gap anh Mason. 

B: What room is he in? 

Anh ay tro dphong nao? 

A: I'm not sure. I think he's in the executive suite. 

Toi cung khong bie't rd. Hinh nhii anh ay tro d can 
ho danh cho can bo cap cao. 

B: Sorry, his name isn't in the computer. 

Xin loi anh, ten cua anh ay khong co trong may 
tinh. 

© A: I'm looking for Tim Li. He's staying there. 

Cho toi gap anh Tim Li, anh ay dang tro d day. 

B: What’s Mr. Li's room number? 

Xin hoi so phong cua anh Li la bao nhieu? 

A: I don't know. I only know he's on the fifth floor. 

Toi khong bie't. Toi chi bie't anh ay tro d tang 5. 

B: All right, yes, I see his name. I'll transfer you to 
his room. 

Vang, toi tim thay ten cua anh ay roi. Be toi ndi 
may tdi phong cua anh ay cho anh nhe. 
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T1ENG ANH QUA PIEN THOAI 

8 Cac van de lien quan 

® A: She doesn't seem to be there. 

Hinh nhtf co ay khong co d trong phong. 

B: That's too bad. I need to speak with her. 

Chan qua, toi dang co chuyen can noi vdi co ay. 

A: Would you like me to check the bar and lobby? 

Anh co muon toi tdi quay riibu hay ra ngoai hanh 
lang tim giup anh khong? 

B: Yes, please. Thank you very much. 

Co, toi lam phien co vay. Cam cm co rat nhiiu. 

® A: Please give me the guest's name. 

Anh lam cm cho biet ten cua vi khach tro do. 

B: Doris Cannon. 

Anh ay ten la Doris Cannon. 

A: How many 'n's is that? 

Co may chit "n"? 

B: Two 'n's. 

Co 2 chit. 

A: Sorry, none of our guests has that last name. 

Xin Idi anh, trong so khach tro cua chung toi 
khong co ai ho nay. 
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English on the phone 


® A: The lady's not in her room. Is it an emergency? 

Ngitdi phu nCt do khong co a trong phong. Anh co 
viec gap a? 

B: Yes, it is. 

Vang. 

A: I can call her over the loudspeaker. 

Vay toi se thong bao tim ba ay tren loa. 

B: Thanks. 

Cam cfn co. 

® A: Can you tell me the person's name? 

Anh cho toi biet ten cua ngiidi khach tro nay di/ctc 
khong? 

B: His name is Bo Johnson. 

Anh ay ten la Bo Johnson. 

A: Is that spelled with a 'P' or a 'B?' 

Danh van la P hay B? 

B: It's a 'B' as in boy. 

La B trong tit "boy". 

A: Just a moment. I’ll connect you to his room. 

Anh chd mot lat, toi se ndi may tdi phong cua anh 
ay. 
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TIENG ANH QUA PIEN THOAI 

LUYEN TAP 

Dien vao cho trong: dien tijf thich hdp vao cho trong 
de hoan thanh cac cau dtfdi day. 

1. What room is the person_? 

2. Can you_me the person's name? 

3. Is that'd' as_'day?' 

4. Is that_with a 'T' or a 'D?' 

5. None_our guests has that last name. 

6. Would you_me to check the bar? 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. All right, yes, I see her name. 

B. How many 'n's is that? 

C. Room number 935. 

_2. A. What's his room number? 

B. Her name is Anna Peters. 

C. Is it an emergency? 

_3. A. No, 'D' as in 'dog'. 

B. The gentleman's not in his room. 

C. Would you like to leave a message? 

_4. A. Is that spelled with a 'c' or a 'k'? 

B. Yes, please. 

C. None of our guests has that last name. 
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English on the phone 

BAl 13: DICH VU TRONG KHACH SAN 

• • • 

I need a wake-up call 
Toi muon dang ky dich vu dien bao thufc 

Guest: I need a wake-up call. 

Toi muon dang ky dich vu dien bao thiCc. 

Clerk: For what time? 

Vao luc may gid? 

Guest: 6:30 A.M. 

6 gid 30. 

Clerk: OK. Anything else? 

Vang. Anh con can phuc vu gi niCa khong? 

Guest: Yes, I'd like some more hot water. 

Co, cho toi mot it midc nong. 

Clerk: We'll bring you some now. What room are you 
in? 

Chung toi se mang tdi ngay. Xin hoi anh a phong 
nao? 

Guest: Room 613. 

Phong 613. 
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TIEING ANH QUA OIEN THOAI 

MAU CAU THUC DUNG 
Khach trp yeu cau dich vu dien bao thtic 


& I have a plane to catch tomorrow. I need a wake-up 
call. 

Ngay mai toi phai den kip chuyen bay. Co cho toi 
dang ky dich vu dien bao thiic vdi. 

& A: What time should I call you? 

Anh muon danh thiic vao luc may gid? 

B: 6:30 A.M. 

6 gid 30. 

& I need to wake up early. I'd like a wake-up call for 
tomorrow morning. 

Toi phai day sdm, vi vay toi can dang ky dich vu dien 
bao thiic vao sang mai. 

& A: When do you need the wake-up call? 

The dien danh thiic anh vao luc may gid? 

B: At 5 o'clock tomorrow morning. 

5 gid sang mai. 


9 Khach tro yeu cau cac dich vu khac 


& A: Anything else? 
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English on the phone 


Anh co can phuc vu gi nda khong? 

B: Yes, I'd like some more hot water. 

Co, cho toi mot it midc nong. 

& A: Can I help you with something else? 

Anh co can phuc vu gi niia khong 1 ? 

B: I'm out of towels. 

Toi khong co khan tarn. 

& A: What else can I help you with? 

Anh co can toi phuc vu gi niia khong? 

B: Could you please send up some soap? 

Co mang xa phong tdi cho toi diic/c khong? 

& We'll bring you some now. 

Chung toi se chuyen tdi cho anh ngay bay gib. 
& I'll have the maid send a few up. 

Toi se bao ngiidi phuc vu mang mot it cho anh. 
(P The maid will take some to your room. 

Ngiidi phuc vu se chuyen tdi phong cua anh. 

$ A: Will that be all? 

Chi co the thoi a? 

B: That's all for now. 

Tam thdi toi chi can vay thoi. 

What's your room number, please? 
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TIENG ANH QUA DIEN THOAI 

Xin hoi so phong cua anh la bao nhieu? 

& A: This is room 496, right? 

Anh d phong 496 phai khong? 

B: Yes, that's right. 

Dung roi. 

& A: Your room number is 497, right? 

So phong cua anh la 497 phai khong ? 

B: No, I'm in room 498. 

Khong, toi d phong 498. 


LE NGHI QUA DIEN THOAI 

Khi tro b khach san, neu khach tro (hotel guest) muon 
phuc vu thu 1 gi thi chi can dien tdi quay 11 tan (front desk) la 
co the difpc dap Cfhg ngay, hoac cung co the noi may tcrt bo 
phan co lien quan. Khi goi dien tdi quay II ten co the noi "I 
have some clothes that need to be washed. Could you 
come over and pick them up?" (Toi co it do can dem di 
giat. Co co the tcfi lay di/cfc khong?), "Could you send this 
package to Hong Kong by sea mail?" (Co the chuyen bi/u 
kien nay tdi Hong Kong theo diidng bien giup toi dhdc 
khong?), "Could I get a ticket for tomorrow's baseball 
game?" (Co the mua giup toi mot ve xem tran thi dau bong 
chay vao ngay mai difpc khong?). 


120 




English on the phone 


HOI THOAI THtTC DUNG 
9 Khach tro dang ky dich vu dien bao thufc 

® A: Hotel services. 

Trung tarn dich vu cua khach san xin nghe. 

B: I'd like a wake-up call for tomorrow morning. 

Cho toi dang ky dich vu dien bao thtic vao sang 
mai. 

A: What time should we call you? 

Anh muon bao thtic vao luc may gid? 

B: 7:45. 

7 gid 45. 

® A: Yes, first floor. 

Aid, day la tang 1 cua khach san. 

B: I'd like a wake-up call for tomorrow. 

Cho toi dang ky dich vu dien bao thtic vao ngay 
mai. 

A: For what time? 

Vao luc nao? 

B: 7 o'clock. Please don't forget. 

7 gid, cd dting quen nhe. 
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TIENG ANH QUA PIEN THOAI 


A: We won't. 

Vang, chung toi khong quen ditdc dau. 

(5) A: I have a place to catch in the morning. I want to 
arrange a wake-up call. 

Toi muon den kip chuyen bay. Vi vay cho toi dang 
ky dich vu dien bao thiic. 

B: Of course. When do you need the wake-up call? 

Vang. Anh muon danh thtic vao luc may gid? 

A: 7:00 A.M., sharp. 

Dung 7 gid sang. 

B: OK. I'll call you at 7 o'clock tomorrow morning. 
Ditdc roi, dung 7 gid sang mai toi se dien cho anh. 

© A: I have an important meeting tomorrow. I want to 
arrange a wake-up call. 

Ngay mai toi co cuoc hop rat quan trong. Co cho 
toi dang ky dich vu dien bao thiic. 

B: What time should we call you? 

Anh muon danh thiic vao luc may gid? 

A: Please call me at eight tomorrow. 

Lam ctn danh thtic toi vao luc 8 gid. 

B: No problem. 
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English on the phone 


Dtfdc roi. 

8 Khach tro yeu cau cac dich vu khac 
® A: Can I help you with something else? 

Anh co can toi phuc vu gi niia khong? 

B: Please. I'm out of towels. 

Co, toi khong co khan tarn. 

A: I'll have the maid send a few up. 

Toi se bao ngUbi phuc vu mang cho anh vai cai. 

B: You're very kind. Thank you. 

Co tot qua, cam ctn co! 

® A: Will that be all? 

Chi co the thoi a? 

B: Well, could you please send up some soap? 

A, co the mang xa phong tdi ditqc khong? 

A: Yes, the maid will take some to your room 
immediately. 

Ditdc, ngi/ch phuc vu se mang tdi phong cua anh 
ngay bay gib. 

B: Thanks. 

Cam ctn. 
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TIENG ANH QUA PIE IN THOAI 

® A: Do you need anything else? 

Anh con can gi nita khong? 

B: Yes. I'd like the bed sheets changed. 

Co, cd doi ga trai giitdng cho toi v&i. 

A: I'll send someone up. This is room 540, right? 

Toi se bao ngitcfi phuc vu tdi thay cho anh. Anh d 
phong 540 phai khong? 

B: No, I'm in room 640. 

Khong, toi dphong 640. 

® A: What's your room number, please? 

Xin hoi so phong cua anh la bao nhieu? 

B: 610. 

610. 

A: What else can I help you with? 

Anh can toi phuc vu gi nita khong? 

B: That's all for now. 

Tam thtii chi nhit vay thoi. 

LUYEN TAP 

Dien vao cho trong: dien tvf thich hdp vao cho trong 
de hoan thanh cac cau dtfdi day. 

1. What_should we call you? 
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English on the phone 


2. Will that be_? 

3. Yes, I'd like_more hot water. 

4. I'm_of towels. 

5. That's all_now. 

6. I'll_the maid send a few up. 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. For what time? 

B. That’s all for now. 

C. 8:00 A.M., sharp. 

_2. A. 7:45 in the morning. 

B: I'm out of soap. 

C. Will that be all? 

_3. A. No, I'm in room 206. 

B. I have an important meeting tomorrow. 

C. Yes, I'd like some more towels. 

_4. A. Room 385. 

B. Please call me at seven tomorrow. 

C. What else can I help you with? 
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TIENC ANH OUA OIEN THOAI 

___I_2- 

BAI 14: PHUC VU TA1 PHONG 

• • • 


I want to order room service 
Toi muon phuc vu tai phong 

Guest: I want to order room service. 

Toi muon phuc vu tai phong. 

Clerk: What would you like? 

Anh muon goi mon gi? 

Guest: The soup and sandwich lunch special. 

Cho toi do an dac biet vao buoi triia, gom co sup 
va banh sandwich. 

Clerk: Anything to drink? 

Co can do uong gi khong? 

Guest: A coke. 

Cho toi mot coc Coca-cola. 

Clerk: Will that be all? 

Chi co vay thoi a? 

Guest: Also, some chocolate ice cream, please. 

Vdi lai kem socola nCta. 

Clerk: Sure. Your order will be ready in 20 minutes. 

Vang, trong uong 20 phut do an cua an cua anh 
se diiOc chuyen t&i. 
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English on the phone 


MAU CAU THl/C DUNG 
8 Khach tro dien yeu cau phuc vu 

& A: I'd like order something to eat. 

Toi muon goi it do an. 

B: Please tell me your order. 

Anh lam ctn cho biet anh can goi mon gi? 

& A: I'd like to order some food from your menu. 

Toi muon goi mot it do an co tren thiic ddn d day. 
B: What will you have? 

Anh muon an mon gi? 

& I'd like the western breakfast. 

Cho toi bda sang kieu Au. 

& I'll have the set meal. 

Cho toi suat cctm hop. 

& The soup and sandwich lunch special. 

Cho toi suat cctm triia gom sup va banh sandwich. 
A: Does that include a drink? 

Ca do uong ni/a a? 

B: No, drinks are extra. 

Khong, do uong toi goi ngoai. 

A: What would you like to drink? 

Anh thich uong do uong gi? 
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TIENG ANH QUA PIEN THOAI 


B: Coke. 

Coca-cola. 

& A: And to drink with that? 

Anh co can them do uong gi khong? 

B: A cup of coffee. 

Cho toi mot tach ca phe. 

& A: Anything to drink? 

Anh co can do uong gi khong? 

B: A glass of juice. 

Cho toi mot ly sinh to. 

8 Cac van de lien quan 

& A: Will that be all? Would you like any dessert? 

Chi co the thoi a? Anh co can goi mon trang mieng 
gikhong? 

B: No, that's all. 

Khong, toi chi goi the thoi. 

& A: Anything else? 

Anh can goi gi nita khong? 

B: And, please bring me a piece of cake. 

A, cho toi mot chiec banh ngot nhe. 

& Please make the food mild. 
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English on the phone 


Chi lam ctn lam do an nhat mot chut. 

& I don't like my food very spicy. 

Toi khong thich an do co miii gia vi. 

& We'll bring you the food in 15 minutes. 

15 phut niia chung toi se mang do an t&i cho anh. 
& The food will be there soon. 

Do an cua anh se dii&c mang t&i ngay thoi. 

& Your order will be ready in 20 minutes. 

Mon an anh goi 20 phut niia se dii&c mang t&i. 


LE NGHI QUA DIEN THOAI 

Khi tro d khach san, neu muon an ngay tai phong thi 
co the goi dien tdi quay phuc vu (room service) de goi do 
an. 

Nhan vien phuc vu se hoi khach tro muon goi mon gi 
"What will you have?", uong do gi "What would you like to 
drink?", va muon goi mon trang mieng gi "Would you like 
any dessert?". 

Neu khach tro khong thich do an co mui gia vi "I don’t 
like my food very spicy" thi co the yeu cau lam do an nhat 
hon "Please make the food mild". 
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TIENG ANH QUA PIEN THOAI 

HOI THOAI THUC DUNG 


8 Khach tro goi dien yeu cau phuc vu 

® A: I'd like room service, please. 

Toi muon phuc vu tai phong. 

B: OK, what would you like to order? 

Vang, anh muon goi mon gi? 

A: Make it the set meal. Does that include a drink? 

Toi goi cdm hop thoi. The co do uong luon khong? 
B: No, drinks are extra. 

Khong, do uong phai goi ngoai. 

® A: I'd like to order something to eat. 

Toi muon goi it do an. 

B: No problem. Please tell me your order. 

Dtfdc thoi, anh lam ctn cho biet anh muon goi mon 

gi? 

A: I'd like the western breakfast. 

Cho toi bita sang kieu Tay. 

B: And to drink with that? 

Anh co muon uong gi khong? 

A: A cup of coffee. 

Cho toi mot tach ca phe. 
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English on the phone 


® A: Hi, I want to order lunch. 

Chao co, co cho toi dat bvia triia. 

B: What would you like for lunch? 

Buoi triia anh thick an mon gi? 

A: The set meal, with a cup of coffee. And, please 
bring me the food in 10 minutes. 

Cho toi suat cdm hop va mot tach ca phe. A, 
khoang 10 phut niia co chuyen cho toi nhe. 

B: No problem. 

Vang. 

® A: I'd like order some food from your menu. 

Toi muon goi it do an co ghi trong thiic dcfn. 

B: What will you have? 

Anh muon goi mon gi? 

A: I'll have the #2 lunch special. 

Cho toi goi mon so 2. 

B: What would you like to drink? 

Anh co muon uong gi khong? 

A: I'd like a glass of juice. 

Cho toi mot ly sink to'. 
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TIEIMG ANH QUA PIEN THOAI 

9 Cac van de lien quan 

® A: Anything else? 

Anh con goi mon gi niCa khong? 

B: I'd also like some cookies. 

Cho toi vai chiec bank ngot. 

A: All right, we'll bring you the food in 15 minutes. 

Vang, 15 phut niia chung toi se chuyen do an tdi 
cho anh. 

B: Thanks. 

Cam cfn cd. 

® A: Would you like anything else? 

Anh cd can goi gi niia khong? 

B: Yes, I also want a small salad. 

Co, cho toi mot suat sa-lat. 

A: Anything else? 

Con gi niia khong? 

B: No, that's all. 

Khong, chi vay thoi. 

A: OK, you food will be there soon. 

Diictc roi, do an cua an se ditdc chuyen tdi nhanh 
thoi. 
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English on the phone 


® A: Would you like any dessert? 

Anh co goi mon trang mieng khong? 

B: Yes, please bring me a piece of cake. 

Co, cho toi mot mieng bank ngot. 

A: Sure. 

Vang. 

B: And, make the food mild. 

A, co lam do an nhat mot chut nhe. 

® A: Will that be all? 

Anh chi goi the thoi a? 

B: I think that'll do it. Wait a minute, I want some 
chocolate ice cream, please. 

Toi nghi nhii the la du roi. A chd da, co mang luon 
kem socdla cho toi vdi nhe. 

A: Anything else? 

Anh con can gi ni/a khong? 

B: No, that's all. Wait! I hope my order will be ready 
in 20 minutes. 

Khong, chi the thoi. A chd da, toi muon khoang 20 
phut niia thi chuyen do an tdi cho toi. 
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TIENG ANH QUA PIEN THOAI 


LUYEN TAP 

Chpn dap an dung: dien tti thich hop vao cho trong de 
hoan thanh cac cau dirdi day. 

1. _it the #6 breakfast special. 

2. Anything_drink? 

3. Will that_all? 

4. I think that'll do_. 

5. And, please bring me a_of cake. 

6. I don't like my_very spicy. 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. No, drinks are extra. 

B. What will you have? 

C. I think that'll do it. 

_2. A. The food will be there soon. 

B. Does that include a drink? 

C. I'd like the western breakfast. 

_3. A. The continental breakfast. 

B. Your order will be ready in 20 minutes. 

C. Coffee, please. 

_4. A. Also, some cookies, please. 

B. Please tell me your order. 

C. We'll bring you the food in 25 minutes. 
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English on the phone 


BAI 15: KHACH TRO PHAN NAN 
I've got a problem here 

9 

O phong toi co van de 

Guest: This is Wendy Hunt in room 728. 

Tdi la Wendy Hunt tro d phong 728. 

Clerk: Yes? 

Co chuyen gi vay anh? 

Guest: I've got a problem here. 

O phong toi co van de. 

Clerk: What's the problem? 

Co chuyen gi vay ? 

Guest: The air conditioner doesn't work. 

May dieu hod bi hong. 

Clerk: I see. I'll send someone to fix it. 

Toi biet roi. Toi se cho ngitdi tdi sita. 

Guest: Thank you. Please hurry, I'm very hot. 

Cam cm co. Co lam cm nhanh len nhe, toi dang 
nong lam. 

Clerk: I understand. I'll call someone now. 

Tdi biet ma. Tdi se cho ngitdi tdi ngay. 
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_ TIENG ANH QUA PIEN THOAI _ 

MAU CAU THUC DUNG 
8 Khach tro phan nan phong tro co van de 

& This is Wendy Hunt in room 728. 

Toi la Wendy Hunt tro d phong 728. 

& A: What can I do for you? 

Toi co the giup diicJc gi cho anh khong? 

B: I need you to fix something. 

Toi muon co cho ngittii tdi siia it do. 

& I'm calling from room 410. 

Toi goi tdi tit phong 410. 

& A: Hello, Mr. Roberts. Can I help you? 

Chao anh Roberts. Toi co giup ditoc gi cho anh 
khong? 

B: There's a problem in my room. 

Phong cua toi co van de. 

& Hi, I'm in room 395. I've got a problem here. 

Chao co, toi dphong 395. Phong toi co van di. 

& A: What's the problem? 

Co chuyen gi vay? 

B: The air conditioner doesn't work. 

May dieu hod bi hong roi. 
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English on the phone 


& A: What's wrong? 

Co chuyen gi vay? 

B: The heater is broken. 

Lb sitdi bi hong. 

& A: Yes? 

Co chuyen gi the anh? 

B: The toilet is overflowing. 

Niidc trong toilet c(i tran ra ngoai. 

& A: What is it? 

Co chuyen gi vay ? 

B: There's no hot water in the shower. 
Phong tarn khong co niCdc nong. 

5 Xtif ly cac van lien quan 

6 A: Is it turned on 5 6 * * 9 

Anh dang bat a? 

B: No, it's not on. 

Khong, toi khong bat. 

£> A: Are you sure it's plugged in? 

Anh co chac la da cam phich roi khong? 
B: Sorry, my mistake. 

Xin loi co, toi lam hong roi. 
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TIENC ANH QUA PIEN THOAI 


& A: Please hurry, I', very hot. 

Co lam cfn nhanh len vdi, tdi dang nong lam. 

B: I see, I'll send someone to fix it. 

Toi bie't roi. Toi se cho ngiidi tdi siia. 

& A: There's still no power. 

Hay la mat dien. 

B: I'm sorry about that. I’ll send someone up to look 
at it. 

Toi rat xin loi ve viec do. Toi se cho ngiidi tdi kiem 
tra. 

& A: It's cold in here. 

Cf day lanh qua. 

B: I'll have someone repair it. 

Toi se cho ngitbi tdi sita. 


iJ NGHI QUA DIEN THOAI 

Neu khach tro khong hai long ve sif phuc vu cua khach 
san thi co the goi dien tdi quay li tan de phan nan. Vi du: 
tran nha bj dot "Water is leaking through the ceiling", nifdc 
trong toilet chay suot "The water from the toilet won t stop 
running”, do an mang tdi la do lanh "The meal you sent up 
is cold", yeu cau goi dien bao thdc "a wake-up call" nhifrig 
11 tan lai quen. 

Khi nhan cuoc goi tdi phan nan cua khach tro 
(complaint), tafdc tien nhan vien 11 tan phai xoa dju 
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English on the phone 


(soothe) noi btfc xuc cua khach tro, dong thdi cung phai xtf 
ly ngay van de. 

HOI THOA1 THl/C DUNG 
8 Khach trp phan nan trong phong co van de 

® A: How can I help you, sir? 

Toi co the giup ditcfc gi cho anh? 

B: I've got a problem in my room. 

Phong cua toi co van de. 

A: What's the matter? 

Co chuyen gi vay? 

B: The toilet is overflowing. 

Niidc trong toilet cit tran ra ngoai. 

© A: Hi, I'm in room 275. 

Chao co, toi dang d phong 275. 

B: What can I do for you? 

Vang, toi co the giup diiOc gi cho anh? 

A: There's a problem in my room. 

Phong cua toi co van de. 

B: What's wrong? 
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TIENC ANH OU A OIEN THOAI 

____t_2_ 

Chuyen gi the anh? 

A: The heater is broken. 

Lb si/di bi hong. 

® A: This is Donny Harris. 

Toi la Donny Harris. 

B: Yes 9 

Vang, anh co chuyen gi vay? 

A: I'm in room 205. The sink is stopped up. And the 
air conditioner doesn't work. 

Toi 6 phong 205. Cong niidc trong phong bi tac, va 
may dieu hod cung bi hong. 

B: I see. I'll send someone now. 

Toi biet roi. Toi se cho ngitbi tdi ngay. 

® A: I'm calling from room 578. 

Tdi goi tdi tit phong 578. 

B: Yes. hello, Ms. Green. 

Vang, chao co Green. 

A: I need you to fix something. 

Toi muon co cho ngitcti tdi sita do. 

B: What is it? 
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Do gi vay anh? 

A: There's no hot water in the shower. 

Trong phong tarn khong co mtdc nong. 

8 Xtf ly cac van de lien quan 

® A: I'm sorry about that. I'll have someone repair it. 

Toi rat xin loi ve viec do. Toi se cho ngitdi tdi sita 
ngay. 

B: Please hurry. 

Lam cfn nhanh len nhe. 

A: We will. 

Chung toi se co gang. 

B: Thank you. 

Cam ctn co. 

© A: I understand. I'll get someone to look at it. 

Toi biet roi. Toi se cho ngitdi tdi kiem tra. 

B: OK. I need to take a shower soon. 

Vang, toi dang muon tarn mot cai. 

A: I'll get someone now. 

Tdi se cho ngitdi tdi ngay bay gid. 

B: Please hurry. 
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___■_t- 

Lam cm nhanh len nhe. 

® A: The air conditioner doesn't work. 

May dieu hod bi hong roi. 

B: Is it turned on? 

Anh dang bat a? 

A: Let me see... No, it's not on. Sorry. 

De toi xem nao, khong, toi khong bat. Xin loi co. 
B: That's all right. 

Khong sao. 

© A: Are you sure it's plugged in? 

Anh co chac la da cam phich roi khong ? 

B: Yes, I'm sure. 

Toi chac ma. 

A: I'll have someone take care of it. 

Toi se cho ngiicti tdi xit ly ngay. 

B: Thanks. 

Cam cm. 
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LUYEN TAP 

Dien vao cho trong: dien tfr thich hdp vao cho trong 
de hoan thanh cac cau dudi day. 

1. What can I_for you? 

2. I've_a problem here. 

3. _is it? 

4. Are you sure it's plugged_? 

5. I'm sorry_that. 

6. I'll get someone to look_it. 

Luyen nghe: chu y nghe noi dung trong dla va chon 
dap an dung. 

_1. A. Are you sure it's plugged in? 

B. Yes, there's a problem in my room. 

C. Hello, Ms. Dawson. 

_2. A. The air conditioner doesn't work. 

B. I see. 

C. I'm calling from room 750. 

_3. A. I'm sorry about that. 

B. No, it's not on. 

C. What's wrong? 

_4. A. I need to take a shower soon. 

B. Hi, I'm in room 340. 

C. I'll send someone to fix it now. 
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TIENG ANH QUA OIEN THOAI 


BAI 16: DIEN THOAI DAT CHO 

• • • 

I'd like to make a reservation 
Toi muon dat cho 


Caller: I'd like to make a reservation. 

Co cho toi dat mot ban. 

Host: Sure. For what day? 

Vang, anh dat cho ngay nao? 

Caller: Next Friday, the 15th. 

ThiC sau tuan sau, ttic ngay 15. 

Host: What time will you be here? 

May gid anh den ? 

Caller: 7:30. 

7 ritdi. 

Host: Will that be smoking or non-smoking? 

Anh muon ngoi cho hut thuoc hay cho khong hut 
thuoc? 

Caller: Non-smoking. 

Cho khong hut thuoc. 

Host: OK, we'll reserve a table for you. 

Vang, chung toi se giiclai mot ban cho anh. 
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MAU CAU THl/C DUNG 
8 Goi dien dat ban an 

& A: Minfuju Restaurant. 

Aid, khach san Minfuju xin nghe. 

B: I want to reserve a table. 

Cho toi dat mot ban. 

& A: When do you need the table? 

Anh muon dat vao luc nao? 

B: This Friday. 

Thvt sau tuan nay. 

& We're all booked up that day. 

ChS horn do da dat het roi. 

& A: I'd like to make a reservation next Monday 
evening. 

Toi muon dat ban vao toi thti hai tuan sau. 

B: I'm sorry. We're full that evening. 

Xin Idi anh, toi horn do cho chung toi da du khach 
roi. 

8 Cac van de lien quan den viec dat cho 

<j> What time will you be here? 
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May gid anh chi den? 

& At what time will you arrive? 

Bao gid anh chi den? 

& When will you be eating? 

Khi nao anh chi dung biia? 

& A: Will that be smoking or non-smoking? 

Anh chi thich ngoi d cho hut thuoc hay cho khong 
hut thuoc? 

B: Non-smoking. 

Cho khong hut thuoc. 

& A: Would you like the smoking or non-smoking 
section? 

Anh chi thich ngoi cho hut thuoc hay cho khong 
hut thuoc? 

B: We'd prefer non-smoking. 

Chung toi thich ngoi d cho khong hut thuoc. 

& A: Is that non-smoking? 

Anh thich ngoi d cho khong hut thuoc khong? 

B: Smoking, please. 

Khong, cho chung toi ngoi d cho hut thuoc. 

A: How many people are in your party? 

Tat ca co may ngiidi? 

B: There will be two people. 
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Hai ngicai. 

& Can I have your name? 

Xin anh cho biet quy dank? 

& OK, we'll reserve a table for you. 

Vang, chung toi se givt lai mot ban cho anh. 

& Your reservation is all set. 

Cho anh dat khong co van de gi ca. 

({> A: We can only hold the table for 20 minutes. 

Chung toi chi co the giii cho cua anh trong vong 20 
phut thoi. 

B: I won't be late. 

Toi se khong den muon dau. 

Li! NGHI QUA DIEN THOAI 

Khi di an nha hang, de tranh gap tnfdng hc/p het ch6 
ngoi thi tot nhat nen goi dien dat tnfcfc. Luc nay co the noi 
"I’d like to make a reservation for three at six tonight. Can 
we have a table on the terrace, please? (Toi muon dat ban 
cho 3 ngiidi vao luc 6 gid toi nay, co bo tri cho chung toi 
ngoi tren san thi/png ditdc khong?), nhuf vay se tiet kiem 
difpc thcfi gian, ma ban cung co the tif li fo chon chd ngoi 
minh thich. 
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HOI THOAI THLfC DUNG 
9 Gm dien dat ban an 

® A: Thank you for calling Tianhe Cafeteria. 

Cam dn anh da goi dien tdi quay tiX phuc vu cua 
chung tdi. 

B: Hi, I want to reserve a table. 

Chao co, cho tdi dat mot ban an. 

A: What day is that for? 

Anh muon dat vao ngay nao? 

B: This Thursday. 

Thd nam tuan nay. 

® A: Shanchuan Restaurant. 

Aid, khach san Shanchuan xin nghe. 

B: Hi, I want to make a reservation. 

Chao co, cho tdi dat mot ban an. 

A: For what day, please? 

Vao ngay nao thiia anh? 

B: February 14th. 

Ngay 14 thang 2. 

A: I'm sorry. We're all booked up that day. 

Tdi rat lay lam tie'c. Ban ngay horn do khach da 
dat het roi. 
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© A: Starbucks Cafe. This is Kevin. 

Toi la Kevin, nhan vien phong ca phe Starbucks 
xin nghe. 

B: Hi, I need to book a table. 

Chao co, toi muon dat ban. 

A: No problem. When do you need the table? 

Ditdc thoi. Anh muon dat vao luc nao? 

B: Next Monday. 

Thdhai tuan sau. 

® A: Ziyuan Restaurant. 

Aid, khach san Ziyuan xin nghe. 

B: I want to reserve a table. 

Co cho toi dat mot ban. 

A: What day is that for? 

Anh dat vao ngay nao? 

B: Next Monday evening. 

Vao toi thithai tuan sau. 

A: I'm sorry. We're full that evening. 

Xin loi anh. Toi horn do cho chung toi da du khach 
roi. 
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8 Cac van de lien quan den viec dat cho 

® A: When will you be arriving? 

May gid anh tdi ? 

B: About 7:45. 

Khoang 7 gid 45. 

A: We'll hold the table until 8:00. 

Chung tdi se giii ban cho anh tdi 8 gid. 

B: We'll be on time. 

Chung tdi se den dung gid. 

® A: How many people are in your party? 

Tat ca co may ngiidi? 

B: We have a total of four people. 

Tat ca chung tdi co 4 ngiidi. 

A: Can I have your last name? 

Xin anh cho biet quy danh? 

B: It's Bilders. 

Tdi la Bilders. 

A: All right, your reservation is all set. 

On roi, cho ngoi cua anh khong co van de gi ca. 
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® A: When will you arrive? 

May gid anh tdi ? 

B: 8 o'clock. 

8 gid. 

A: Would you like the smoking or non-smoking 
section? 

Anh thick ngoi d cho hut thuoc hay cho khong hut 
thuoc? 

B: Smoking, please. 

Cho tdi ngoi d cho hut thuoc. 

® A: How many people are in your group? 

Tat ca cac anh co may ngi/di? 

B: It's just myself. 

Chi co minh tdi thoi. 

A: And your name, please? 

Xin anh cho bie't quy danh? 

B: Antonio Stevens. 

Tdi la Antonio Stevens. 

A: OK, we’ll reserve a table for you. 

Di/dc roi, chung tdi se giii lai mot ban cho anh. 
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LUYEN TAP 

Dien vao cho trong: dien th thich hdp vao cho trong 
de hoan thanh cac cau dtfdi day. 

1. What day is that_? 

2. We’re all_up that day. 

3. Will that be smoking or_-smoking 0 

4. How many_are in your group? 

5. OK, we’ll reserve a_for you. 

6. Your reservation is_set. 


Luyen nghe: chu y nghe noi dung trong dla va chon 
dap an dung. 

_1. A. We’ll be on time. 

B. For what day? 

C. We’d prefer non-smoking. 

_2. A. Next Wednesday. 

B. It’s just myself. 

C. I won’t be late. 

_3. A. And your name, please? 

B. We have a total of five people. 

C. 8:30. 

_4. A. We’re all booked up that day. 

B. OK, we’ll reserve a table for you. 

C. Non-smoking, please. 
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English on the phone 


BAl 17: GOI D1EN TiM NGl/Ol 

• • 

I'm looking for a friend 
Toi muon tim mot ngifdi ban 


Caller: Hi, I'm looking for a friend. I think she's in your 
restaurant now. 

Aid, toi muon tim mot ngiibi ban. Toi nghl chac 
co ay dang an trong nha hang nay. 

Host: What does she look like? 

Trong co ay the nao? 

Caller: She's tall, with long black hair. She has a red 
dress on. 

Co ay rat cao, toe den va dai, va mac mot bo vay 
lien do mau hong. 

Host: What's her name? 

Co ay ten la gi? 

Caller: Jenny. 

Jenny. 

Host: I'll find her. I'll put you on hold. Don’t hang up. 

Toi se tim co ay cho anh. Anh chd mot lat, ditng 
co gac may. 
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MAU CAU THUC DUNG 

8 Goi dien tim ngtfdi 

& I need to speak with a customer there. Can you check 
your restaurant, please? 

Toi muon tim mot vi khach. Co lam cm. tim giup trong 
khach san diidc khong? 

& Hi, I'm looking for a friend. I think she's in your 
restaurant now. 

Aid, toi dang tim mot ngiidi ban. Toi nghi chdc co ay 
dang an trong khach san nay. 

& I'm trying to fined a colleague. He should be there 
now. 

Toi dang tim mot dong nghiep. Chdc anh ay dang d 
do. 

(P A: Can you describe her? 

Anh ta qua voc dang cua co ay ditcJc khong? 

B: She's a bit on the skinny side. 

Co ay trong hcti gay. 

& A: What does she look like? 

Trong co ay the nao? 

B: She's tall, with long black hair. 

Co ay rat cao, v&i mai toe den va dai. 

& She has a red dress on. 
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Co ay mac mot bo vay lien do mau hong. 

& She wears glasses. 

Co ay deo kinh. 

& A: Please describe him to me. 

Anh lam dn ta qua ve anh ay di. 

B: I don't know what he's wearing. He's kind of fat. 

Toi khong biet anh ay mac quan do gi. Nhitng 
trong anh ay hdi beo. 

& My colleague is wearing a black suit with a red tie. 
He's young, tall and very skinny. 

Dong nghiep ciia toi mac com-le mau den, deo ca vat 
mau do. Trong anh ay rat tre, ngitdi cao va gay. 

8 Cac van de lien quan den viec tim ngifdi 

& What's her name? 

Co ay ten la gi? 
iP Let me try to locate her. 

De toi thitdi tim co ay xem sao. 

& I'll go look for her. 

Toi se di tim co ay. 
d> Let me get her for you. 

De toi tim co ay giup anh. 
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TIENG ANH QUA DIEN THOAI 

-—_I_2_ 


There she is. 

Co ay dang d do. 

(P I'll put you on hold. 

Anh hay chd may. 

& Can I put you on hold? 

Anh chd may mot lat dtftfc khong? 

& Don’t hang up. 

Anh ditng dap may. 

& Stay on the line. 

Anh ditng gac may. 

& I'll tell her you're calling. 

Toi se bao co ay co anh goi dien tdi. 

LE NGHI QUA DIEN THOAI 

Khi goi dien tim khach trong khach san Oook for 
someone in the restaurant) thi phai cho nhan vien cua 
khach san biet ten (the person’s name) va dac diem 
(describe the person) cua ngifdi nay de ho tien tim kiem. 

Khi nhan vien di tim ngi/di thi co the noi Can 1 put 
you on hold? Don’t hang up" (Anh chd mot lat ddpc 
khong? Nhuhg dtihg gac may). Khi khong tim thay ngi/di 
ma ngitdi goi dien can tim, cau co the noi vdi ngi/cfl goi 
dien la "It seems that he’s not here. If I meet him. I'll tell 
him you called" (Hinh nhi/ anh ay khong co d day. Neu toi 
gap, toi se nhan vcfi anh ay la co anh dien tdi). 
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HOI THOAI THUC DUNG 
8 Goi dien tim ngtfoti 

® A: Good afternoon. 

Chao anh. 

B: Hello, I'm trying to find a colleague. He should be 
there now. 

Chao co, toi dang can tim mot ngiicti dong nghiep. 
Bay gid anh ay dang 0 day. 

A: Can you describe your colleague? 

Anh ta qua ve voc dang cua ho diidc khong? 

B: Yes, he's young, tall and very skinny. 

Vang. Anh ay rat tre, dang cao va gay. 

© A: Minfuju Restaurant. 

Aid, khach san Minfuju xin nghe. 

B: I need to speak with a customer there. 

Toi muon tim mot vi khach. 

A: Please describe the person to me. 

Anh ta qua ve ngi/cti do xem nao. 

B: Well, she's short. She has short black hair. And 
she wears glasses. 

A, trong co ay hdi liin, co ay co mai toe ngan mau 
den va con deo kinh niCa. 
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TIENG ANH OU A OIEN THOAI 

___s_ • 


© A: What does the lady look like? 

Chi ay trong the nao? 

B: She's young, tall and beautiful. 

Chi ay rat tre, dang cao va trong rat xinh. 

A: What is she wearing? 

Chi ay mac bo do gi? 

B: Sorry, I don't know what she's wearing. 

Xin loi, toi khong biet co ay mac bo do gi ca. 

® A: Can you describe your husband to me? 

Chi ta qua ve tiC&ng mao cua chong chi diiqc 
khong ? 

B: Yes, he's a bit on the skinny side. 

Dude, trong anh ay hcti dam ngititi. 

A: Yes? 

Con gi ntia? 

B: And, he's about 45 years old. He's wearing a blue 
suit. 

Anh ay chqc 45 tuoi, mac bo au phuc mau xanh. 
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9 Cac van de lien quan den viec tim ngtfofi 

® A: Can you tell me the person's name? 

Anh cho toi biet ten ngitdi do ditoc khdng? 

B: Yes, it's Mr. Bao. 

Vang, anh ay ten la Bao. 

A: Let me try to locate him. Can I put you on hold? 

De toi di tim xem sao. Anh chd mot lat dUcJc 
khdng? 

B: Sure. 

Ditdc chd. 

® A: What's the gentleman's name? 

Ngitdi dan ong do ten la gi? 

B: Frederick Cline. 

Frederick Cline. 

A: I'll go look for him. 

Toi se di tim anh ay. 

B: Thank you very much. 

Cam cm cd rat nhieu. 

® A: And the lady's name? 
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Ngittii phu nit do ten la gi? 

B: Elizabeth. 

Elizabeth. 

A: Yes, I see her. Let me get her for you. 

Vang, toi tha'y co ay roi. Be tdi di goi co ay. 
B: Thanks. 

Cam cm co. 

® A: I'll put on hold. Stay on the line. 

Anh chd mot lat, diing gac may nhe. 

B: Certainly. 

Vang. 

A: There she is. Let me get her for you. 

Co ay co d do. Be toi di goi co ay. 

B: Thanks a lot. 

Cam cm co. 


LUYEN TAP 

Dien vao cho trong: dien tit thich hop vao cho trong 
de hoan thanh cac cau dtfdi day. 

1. What does he look_? 
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2. He's a bit on the skinny_. 

3. She_a green dress on. 

4. I'll put you_hold. 

5. Don't hang_. 

6. There she_. 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. What does he look like? 

B. I'll look for her. 

C. I don't know what he's wearing. 

_2. A. He's kind of fat. 

B. He's wearing a white shirt and brown 
pants. 

C. Of course. I'll try to find her. 

_3. A. Don't hang up. 

B. I'll tell him you're calling. 

C. She's tall, with short black hair. And she's 
wearing a blue dress. 

_4. A. About 35 years old. 

B. Her name is Marlene. 

C. Stay on the line. 
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TIENG ANH QUA OIEN THOAI 

BAI 18: DAT BANH PIZZA 


I'd like to order a pizza 
Cho toi dat mot chiec banh pizza 

Caller: I'd like to order a pizza. 

Cho toi dat mot chiec banh pizza. 

Clerk: For home delivery? 

Mang den nha luon a? 

Caller: Yes, that's right. 

Vang. 

Clerk: What kind of pizza would you like? 

Anh muon dat loai nao? 

Caller: A large Hawaiian, with extra cheese. 

Cho toi dat mot chiec banh pizza Hawai loai to, 
va nhd cho them mot Idp pho mat niia. 

Clerk: Anything to drink? 

Anh co goi do uohg khong? 

Caller: Yeah, a bottle of coke, please. 

Co, cho toi mot chai Coca-cola. 

Clerk: Your total is 52 yuan. 

Cua anh het tat ca 52 dong. 
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MAU CAU THlTC DUNG 
8 Goi dien dat banh pizza 

(P I'd like to order a pizza. 

Cho toi dat mot chiec bank pizza. 

& A: Do you quant us to deliver it to you? 

Anh mang di a? 

B: Yes, that’s right. 

Vang. 

& A: Is that to eat in the restaurant or for home 
delivery. 

Anh muon an tai khach san hay mang den nha? 

B: It'll be for home delivery. 

Toi mang ue nha. 

& We'll eat it in the restaurant. 

Chung toi an ngay tai khach san. 
fr I'll pick it up myself. 

Toi se tit den lay. 

8 Cac van de lien quan den viec dat banh pizza 

A: Tell me what style of pizza you want. 

Xin anh cho biet anh thich loai nao? 

B: Pepperoni. 
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TIENC AINH QUA PIEN THOAI 

y * 0 

Cho toi loai xuc xich bo va heo kieu Y, co rac them 
hot tieu. 

& A: What kind of pizza would you like? 

Anh muon dat loai bank pizza nao? 

B: A large Hawaiian, with extra cheese. 

Cho toi mot chiec banh pizza Hawai loai to, va cho 
them mot Idp pho mat ntfa. 

& A: What flavor pizza will that be? 

Anh thich loai banh mang htfctng vi gi? 

B: I want one small vegetarian, and one medium 
seafood. 

Cho toi mot chiec banh nguyen rau loai nho, va 
mot chiec banh hai san loai vita. 

& A: Would you like something to drink? 

Anh co can do uong khong? 

B: How much does a can of coke cost? 

Bao nhieu tien mot Ion Coca-cola? 

& A: Will that be all? 

Chi co the thoi a? 

B: I'd also like some chicken wings. 

Cho toi them mon canh ga. 

& Do you have a membership card? 

Anh co the hoi vien khong? 
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iP I can give you a 10% discount. 

Toi co the giam cho anh 10%. 

& You can get a free small pizza. 

Anh co the thiidng thiic mot chiec banh pizza nho 
mien phi. 

& Your total is 52 yuan. 

Tat ca la 52 dong. 

& That comes to 78 yuan. 

Tat ca het 78 dong. 


LE NGHI QUA DIEN THOAI 

Khi goi dien den cuci hang banh pizza de dat banh, co 
the noi "I’d like a large seafood pizza" (Toi muon dat mot 
chiec banh pizza hai san loai to), tiep theo la cho ngi/di ban 
hang biet hutetag vi minh yeu thich. 

Thinh thoang cdh hang banh pizza se lam them mon 
ga quay (fried chicken), banh my toi (garlic bread), hoac my 
ong (spaghetti),... de thuc day hoat dong kinh doanh. Khi 
dat banh pizza, ban co the trut tiep noi vdi nhan vien ve 
kieu do an ban thich. 

Ngoai ra, co mot so cute hang banh cung to chufc hoat 
dong khuyen mai mua 1 tang 1. Neu ban co the hoi vien 
(membership card) thi nhd nen noi cho nhan vien ban hang 
biet de dhqc tang banh miin phi (get a free pizza). 
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TIENG ANH QUA OIEN THOAI 

HOI THOAI THl/C DUNG 

♦ 

9 Goi dien dat banh 

® A: Meiwei Pizza. 

Cita hang bank pizza Meiwei xin nghe. 

B: I want to place an order. 

Cho toi dat mot chiec bank pizza. 

A: Is that to eat in the restaurant or for home 
delivery? 

Anh muon an tai khach san hay mang di? 

B: It'll be for home delivery. 

Toi mang di. 

® A: Pizza Hut. Can I help you? 

Ciia hang banh pizza Hut xin nghe. Toi co the 
giup diiOc gi cho anh? 

B: Yes, I need to order two pizzas. 

Vang, co cho toi dat 2 chiec banh pizza. 

A: Do you want us to deliver it? 

Anh co can chung toi chuyen t&i cho anh khong? 

B: No, I'll pick it up myself. 

Khong, toi se ti£ den lay. 
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® A: Dominos Pizza. 

Aid, ciia hang bank pizza Dominos xin nghe. 
B: I'd like to place an order. 

Toi muon dat bank pizza. 

A: For home delivery or to eat here? 

Anh mang di hay an tai day ? 

B: We'll eat it in the restaurant. 

Chung toi se an trong khach san. 

© A: Origus Pizza. 

CiCa hang banh pizza Origus xin nghe. 

B: I’d like to order a pizza. 

Cho toi dat mot chiec banh pizza. 

A: Do you want us to deliver it? 

Anh dinh mang di a ? 

B: Yes, that's right. 

Vang. 

8 Cac van de lien quan den viec dat banh 

® A: What kind of pizza do you want? 

Anh muon dat loai nao? 
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B: I'd like a medium Hawaiian. 

Cho toi dat mot chiec pizza Hawai loai vi/a. 

A: Will that be all 0 
Chi moi vay thoi a? 

B: I'd also like some chicken wings. 

Cho toi them mon earth ga ni/a. 

® A: What flavor pizza will that be? 

Arth thich an banh mang hi/ctng vi gi? 

B: I want one small pepperoni, and one large 
vegetarian. 

Cho toi mot chiec xuc xich bo va heo kieu Y, co 
them bot tieu, va mot chiec banh pizza nguyen rau 
loai to. 

A: Would you like something to drink? 

Anh co muon uong chut gi khong? 

B: Yeah, a bottle of coke, please. 

Co, cho toi mot Ion Coca-cola. 

® A: Do you have a membership card? 

Anh co the hoi vien khong? 

B: Yes, I do. 

Co. 
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A: Then you can get a free small pizza. 

The thi anh ditdc nhan mien phi mot chiec banh 
pizza loai nho. 

B: OK, I want a small pepperoni. 

Vang, cho toi dat mot chiec banh pizza xuc xich 
loai nho. 

© A: Tell me what style of pizza you want. 

Anh lam dn cho biet anh thich loai nao? 

B: Seafood. 

Pizza hai san. 

A: Small, medium or large? 

Loai nho, vita hay to? 

B: Large. And I want extra sauce on the pizza. 

Loai to, va co nhd cho them mot Idp pho mat nita 
nhe. 

A: OK, the total comes to 62 yuan. 

Vang, tat ca het 62 dong. 


LUYEN TAP 

Dien vao cho trong: dien tti thich hdp vao ch6 trong 
de hoan thien cac cau dudi day. 

1. For home_? 
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___a_•_ 


2. Do you want us to_it to you? 

3. I'll pick it_myself. 

4. A large Hawaiian, with_cheese. 

5. Do you have a membership_? 

6. That comes_300 yuan. 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. Yes, that's right. 

B. I'll it up myself. 

C. For home delivery? 

_2. A. A large vegetarian. 

B. I can give you a 10% discount. 

C. It'll be for home delivery. 

_3. A. Two bottles of coke, please. 

B. That comes to 650 yuan. 

C. I want to place an order. 

_4. A. Do you want us to deliver it to you? 

B. I'd also like some chicken wings. 

C. Do you have a membership card? 
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BAl 19: DAT MUA HANG 

I want to place an order 
Cho toi dat hang 

Sales agent: Gift Land. This is Mark. 

Aid, toi la Mark, nhan vien cua cdng ty 
qua tang Gift xin nghe. 

Caller: Hi, Mark. I want to place an order. 

Chao anh Mark. Anh cho toi dat hang. 

Sales agent: What's the item number, please? 

Xin hoi sohieu mat hang cua anh la gi? 

Caller: CH659283. 

CH659283. 

Sales agent: What size do you need? 

Anh muon lay cd nao? 

Caller: Medium. 

Trung binh. 

Sales agent: And how many do you want? 

Anh muon lay bao nhieu? 

Caller: Just one. 

Chi mot chie'c thoi. 
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MAU CAU THLfC DUNG 


8 Goi dien dat hang 

& A: I'd like to order something from your catalog. 

Toi muon dat it hang co trong catalog cua cdc anh. 

B: Please tell me the catalog number. 

Anh lam cm cho biet sohieu trong catalog. 

& I'm responding to your magazine advertisement. I 
have a question about one of your items. 

Toi goi dien den la vi quang cao ma cdc anh da dang 
tren tap chi. Toi co mot van de vdi san phdm cua cdc 
anh. 

& A: I'm interested in one of your products. 

Toi rat thich mot mat hang cua cdc anh. 

B: Which product are you interested in? 

Anh thich mat hang nao vay? 

8 Cac van de lien quan den viec dat hang 

& First, I have a question. 

Tritdc tien cho toi hoi mot cau. 

& A: What's your question, sir? 

ThiCa anh, anh co van de gi khong? 

B: Is shipping extra? 
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Phi van chuyen tinh ngoai a? 

& A: I'd like to ask a question, please. Is that item still 
on sale? 

Cho toi hoi mot cau. Mat hang do van dang trong 
dot ban vdi gia khuyen mai a? 

B: No, the sale is over. 

Khong, no da ket thuc rdi. 

& A: Are you still giving a discount? 

Cac anh van giam gia chd? 

B: Yes, there's still a 30% discount. 

Vang, chung toi co the giam 30%. 

& What model did you want? 

Anh muon lay loai nao? 

& Which brand do you want to buy? 

Anh muon lay thiidng hieu nao? 

& What size do you want? 

Anh muon lay cd nao? 

We have that product in small, medium and large 
sizes. 

Mat hang do chung toi co 3 cd, do la cd nho, cd trung 
binh va cd to. 

& Which color were you thinking of? 

Anh muon lay mau nao? 
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& You can choose blue, red or green. 

Anh co the chon mau xanh lam, mau do hoac mau 
xanh la cay. 

& How many do you want? 

Anh muon lay bao nhieu? 

& What quantity would you like? 

Anh muon lay bao nhieu 1 ? 


LE NGHI QUA DIEN THOAI 

Khi goi dien dat hang sau khi da chon di/dc mat hang 
i/ng y trong catalog hoac xem mau hang tren quang cao (a 
product from a catalog or an advertisement), phai cho nhan 
vien ban hang biet so hieu mat hang (the item number) 
hoac ten mat hang de tien cho viec tim hang. 

Khi tim difpc mat hang nay, nhan vien se hoi ve kich 
cd (What size do you want?), mau sac (Which color were 
you thinking of?) va so luWng (What quantity would you 
like?) ban muon lay. 

Neu mat hang nay dang tieu thu manh, co the dung 
cau "Is it available?" de hoi nhan vien xem co con hang hay 
khong. 
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HOI THOAl THlTC DUNG 
W Goi dien dat hang 

® A: Cheap, Good Stuff. Tim speaking. 

Aid, tdi la Tim, nhan vien cua cong ty Cheap-Good. 
Stuff xin nghe. 

B: I'd like to order something from your catalog. 

Toi muon dat hang co trong catalog cua cac anh. 

A: Please tell me the catalog number. 

Anh lam ctn cho biet ma hieu trong catalog. 

B: Let me see... It's CHF854. 

De toi xem da... ma hieu la CHF854. 

® A: Thanks for calling Computer World. 

Cam ctn anh da goi dien tdi The gidi vi tinh. 

B: Hi, I'm interested in one of your products. 

Chao co, toi rat quan tarn tdi mot san pham d day. 
A: What's the name of the product? 

Ten san pham la gi a? 

B: It's the Omega Pentium III system. 

He thong Omega Pentium III. 

© A: I want to place an order. 
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Toi muon dat hang. 

B: What's the name of the product? 

Ten san pham la gi thiia anh? 

A: I'd like to order a 30" Sony TV. 

Toi muon mua mot chiec ti vi Sony 30inch. 

B: Sorry, we're all sold out. 

Xin loi anh, hien tai chung toi dang thieu hang. 

© A: Present Company. This is Tom. 

Toi la Tom, nhan vien cua cong ty Present xin 
nghe. 

B: Hi, Tom. I'd like to order something from your 
advertisement. 

Chao anh Tom. Toi muon dat mot it hang ma ccic 
anh co dang tren quang cao. 

A: What's the item number, please? 

Xin hoi sohieu san pham la bao nhieu? 

B: CH659283. 

CH659283. 

S Cac van de lien quan den viec dat hang 

© A: I have a question about one of your items. 
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Toi co dieu muon hoi ve mot mat hang cua cac 
anh. 

B: Sure, what is it? 

Vang, co van de gi vay? 

A: Is the sofa and chair set still on sale? 

Bo ban ghe so-fa van dang trong dot khuyen mai 
a? 

B: No, the sale is over. 

Khong, dot khuyen mai da ket thuc roi. 

® A: I'd like to ask a question. Are you still giving a 
discount? 

Cho toi hoi cho cac anh con ban giam gia khong 1 ? 

B: Yes, there's still a 40% discount. 

Con, hien tai chung toi co the giam 40%. 

A: And, is shipping extra? 

Vay phi van chuyen tinh ngoai a? 

B: Yes, you have to pay for shipping. 

Vang, phi van chuyen phai tinh ngoai. 

® A: What model did you want? 

Anh muon lay loai nao? 

B: The PBX 356. 
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Toi lay loai PBX 356. 

A: And, how many do you want? 

Anh muon lay bao nhieu? 

B: Just one. 

Chi mot chiec thoi. 

@ A: What color were you thinking of? 
Anh muon lay mau nao? 

B: Red. 

Mau do. 

A: What quantity would you like? 

Anh muon lay bao nhieu? 

B: Two, please. 

Cho toi 2 chiec. 


LUYEN TAP 

Dien vao cho trong: dien tvf thich hdp vao cho trong 
de hoan thien cac cau difdi day. 

1. I want to place an_. 

2. Is the item still_sale? 

3. We're all sold_. 

4. What's the item_? 
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5. You can choose red, blue_green. 

6. _many do you want? 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. What's your question, ma'am? 

B. What's the item number, please? 

C. Is shipping extra? 

_2. A. What size do you want? 

B. You can choose blue, red or green. 

C. No, the sale is over. 

_3. A. I saw your ad in a newspaper. 

B. Large. 

C. Sure, what is it? 

_4. A. Two, please. 

B. What's the name of the product? 

C. Yes, there’s a 20% discount. 


179 









TIENG ANH QUA DIEN THOAI 

___ 1 _ 5 _ 

BAl 20: MUA DO BANG THE 


When does your credit card expire 
The tin dung cua anh bao gib het han 

Agent: What's your credit card number? 

Ma so the tin dung cua anh la bao nhieu? 

Caller: 4725 8611 8423 9204. 

4725 8611 8423 9204. 

Agent: When does it expire? 

Bao gid thi het han ? 

Caller: June, 2008. 

Thang 6 nam 2008. 

Agent: Please give me your billing address. 

Xin anh cho biet dia chi viet hod dcfn. 

Caller: Number 26, Nanjing East Road, Shanghai. 

So 26, diidng Nanjing East, thanh pho Thitdng 
Hdi. 
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MAU CAU THUC DUNG 
» Hoi cac thong tin lien quan den the tin dung 

& What's your credit card number? 

Ma so the tin dung cua anh la bao nhieu? 

Please tell me your credit card number. 

Anh lam On cho biet ma so the tin dung. 

& Give me your credit card details. 

Hay cho toi nhitng thong tin chi tiet ue the tin dung 
cua anh. 

& A: Is that a Visa or a Master Card? 

Anh dung Visa hay Master Card? 

B: We only accept Master Card. 

Chung toi chi nhan Master Card. 
tP We don't take American Express. 

Chung toi khong nhan the American Express. 

(P A: When does it expire? 

Bao gib thi het han? 

B: It expires in August, 2008. 

Den thang 8 nam 2008. 

& A: What's the date of expiration? 

Thbi han co hieu liic den khi nao? 
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___I_!_ 


B: The date is July 13, 2008. 

Ngay 13 thang 7 nam 2008. 

& A: Give me the month and year of expiration. 

Anh lam On cho toi biet thang va nam co hieu litc. 
B: June, 2008. 

Thang 6 nam 2008. 

A: When is the card good until? 

The tin dung co hieu Ivtc den bao gid? 

B: March, 2008. 

Thang 3 nam 2008. 

8 Hoi dia chi g&i qua btfu dien 

Please give me your billing address. 

Anh lam ctn cho toi dia chi vie't hod dctn. 

& A: What's your mailing address? 

Dia chi giti qua bitu dien cua anh la gi? 

B: My mailing address is P.O. Box 24-109. 

Dia chi giti qua bitu dien cua toi la P.O.Box 24- 
109. 

& Where should we send the package? 

Chung toi phai giti bitu kien tdi ddu? 

& A: Where will the shipment be sent to? 
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Do phai chuyen tdi dau? 

B: Send it to 3F, Number 528, Zhongshan Road, 
Shanghai. 

Lam On chuyen tdi tang 3, tod nha so' 528, diidng 
Zhongshan, thanh pho ThiCOng Hai. 

& Do you know the postal code? 

Anh co biet ma bitu chinh khong? 

& Is that in Beijing? 

U Bac Kinh phai khong? 


LE NGHI QUA DIEN THQAI 

Hien nay moi ngifdi da quen dan vcfi phu’cfng thifc 
thanh toan qua the tin dung. Du triic tiep di mua hay dat 
mua thong qua mang hoac dien thoai, moi ngddi deu chon 
hinh thut thanh toan bang the. Khi goi dien dat mua hang, 
doi phufOng thifdng hoi ban muon thanh toan theo phiiong 
thut nao (How would you like to pay for this?). Neu chon 
phdcfng thCfc thanh toan bang the thi noi "I’d like to pay by 
credit card". 

Nhifng co nhutig cutei hang se han che loai hinh the tin 
dung, vi vay dutig ngai hoi "Do you take American 
Express?" (Cac anh co nhan the American Express khong?) 
de hoi xem cite hang co nhan loai the nay khong. 
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HOI THOAI THl/C DUNG 

8 Cac van de lien quan den viec hoi the tin 
dung 

® A: Please tell me your credit card number. 

Anh lam ctn cho biet thong tin chi tiet ve the tin 
dung cua anh. 

B: It's 8393 3622 1257 0300. 

Ma so the tin dung cua tdi la 8393 3622 1257 
0300. 

A: What's the date of expiration? 

Co hieu lute den bao gid? 

B: It expires in December, 2008. 

Thang 12 nam 2008. 

® A: Is that a Visa or Master Card? 

Anh dung Visa hay Master Card? 

B: Master Card. 

Tdi dung Master Card. 

A: OK, what's the card number and expiration date? 

Dittic roi, the con ma so the va theti gian co hieu htc 
nhii the'nao? 

B: The number is 4022 5738 1193 5036. It expires in 
May of next year. 
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English on the phone 

Ma so the la 4022 5738 1193 5036, co hieu litc den 
thang 5 nam sau. 

® A: Give me your credit card details. 

Anh lam ctn cho bie't thong tin chi tiet ve the tin 
dung cua anh. 

B: My credit card number is 9302 4204 8822 4629. 

Ma so the tin dung cua toi la 9302 4204 8822 
4629. 

A: And the month and year of expiration? 

Co hieu Itfc den thang nao, nam nao? 

B: October, 2008. 

Den thang 10 nam 2008. 

® A: Can I use my American Express? 

Toi co the thanh toan bang the American Express 
khong? 

B: No, sorry. We only take Visa. 

Rat tie'c la khong ditac. Chung toi chi nhan Visa 
thdi. 

A: OK. I'll use my Visa card. 

Thdi ditac, toi se dung Visa. 

B: What's the card number? 
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Ma so the la bao nhieu? 

A: It's 8451 3562 1458 1343. 

Ma so the la 8451 3562 1458 1343. 

8 Hoi dia chi gift qua btfu dien 

® A: What's your mailing address? 

Dia chi giti qua biiu dien cua anh la gi? 

B: I live in Nanjing. The address is 4th Floor, 
Number 30, Beijing East Road. 

Toi song d Nanjing, dia chi la tang 4, tod nha so 
30, diibng East, Bac Kinh. 

A: What's the postal code? 

Ma bitu chinh la bao nhieu? 

® A: Where should we send the package? 

Bitu kien can giti den dia chi nao? 

B: 1st Floor, Number 99, Xueyuan Road. 

Tang 1, tod nha so'99, ditctng Xueyuan. 

A: Is that in Beijing? 

La d Bac Kinh phai khong? 

B: Yes, that's right. 

Vang. 
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® A: Where will the shipment be sent to? 

Anh can giti do tdi dau? 

B: To P.O. Box 21-760. 

Giti tdi hom thit bitu chink 21-760. 

A: What city is that in? 

No thuoc thanh phonao vay? 

B: Guangzhou. 

Guangzhou. 

® A: What's the address? 

Dia chi la gi? 

B: Send it to 3F, Number 528, Zhongshan Road. 

Anh cit chuyen tdi tang 3, tod nha so' 528, diidng 
Zhongshan. 

A: Is that in Nanjing? 

U thanh pho Nanjing phai khong? 

B: No, in Shanghai. 

Khong phai, la d Shanghai. 

LUYEN TAP 

Dien vao cho trong: dien tii thich hdp vao cho trong 
de hoan thanh cac cau dvfdi day. 

1. We don't_American Express. 
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2. Give me the month and_of expiration. 

3. When is the card good_? 

4. What city is_? 

5. What's the postal_? 

6. Is that_Shanghai? 

Luyen nghe: chu y nghe noi dung trong dia va chon 
dap an dung. 

_1. A. 2934 9600 2067 9362. 

B. Is that in Beijing? 

C. What's the date of expiration? 

_2. A. We only accept MasterCard. 

B. Where should we send the package? 

C. It expires in February, 2004. 

_3. A. When is the card good until? 

B. Number 55, Fuxing Road, Beijing. 

C. We don't take American Express. 

_4. A. Shanghai. 

B. Give me your credit card details. 

C. Give me the month and year of expiration. 
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English on the phone 


dAp An tham khAo 


Bai 1 

Dien vao cho trong: 

1. Is 2. speak 3. Who's 

4. a 5. you 6. all 

Luyen nghe: 

B 1. Is Mr. Wang in? 

C 2. Who's calling, please? 

A 3. What's the person's full name? 

A 4. Thank you very much. 

Bai 2 

Dien vao cho trong: 

1. leave 2. take 3. know 

4. give 5. sure 6. for 

Luven nghe: 

C 1. Is Mr. Liu there yet? 

C 2. Can you take a message for me? 

A 3. Can I have your telephone number? 
B 4. Do you have a pen? 
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TIENG ANH QUA PIEN THOAI 


Bai 3 

Dien vao cho trong: 

1. up 2. with 3. for 

4. down 5. give 6. touch 

Luven nghe: 

B 1. Can I ask who's calling? 

B 2. Ah, Mr. Chen left a message for you. 

C 3. What does the note say? 

C 4. Anything else? 

Bai 4 

Dien vao cho trong: 

1. ago 2. through 3. on 

4. problems 5. back 6. in 

Luven nghe: 

A 1. Hi, I tried Frank Guo's line. It was busy. 
C 2. My calls aren’t getting through. 

B 3. Can you call back later? 

C 4. When should I call back? 


190 







English on the phone 


Bai 5 

Dien vao cho trone: 

1. back 2. expect 3. away 

4. care 5. else 6. give 

Luven nghe: 

B 1. When will he be back? 

A 2. Is it important? 

B 3. It sounds urgent. 

A 4. Can I talk to someone else? 

Bai 6 

Dien vao cho trong: 

1. make 2. say 3. you 

4. trying 5. spell 6. spelled 

Luven nghe: 

C 1. Tell him I can't make the meeting. 
C 2. Excuse me, can you repeat that? 

C 3. Can you please tell Mr. Han? 

A 4. How do you spell that? 
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Bai 7 


Dien vao cho trong: 


1. of 

4. number 


2. by 
5. this 


3. here 


6. Sorry 


Luven nghe: 

B 1. Tom Huang, please. 

A 2. Who are you looking for? 
C 3. Is this Southern Plastics? 
B 4. Did I dial 2963-9286? 

Bai 8 

Dien vao chd trong: 

1. to 2. would 3. Any 

4. as 5. In 6. from 

Luven nghe: 

C 1. Can I help you? 

A 2. I need to book a ticket. 

B 3. On which airline? 

B 4. When do you want to fly? 
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Bai 9 


Dien vao chd trone: 

1. on 

4. waiting 


2. booked 3. change 

5. seats 6. make 


Luven nghe: 

A 1. I need to change my flight dates. 

A 2. What are the new dates? 

B 3. Do you want to go on the waiting list? 
B 4. Are there any seats on the 20th? 

Bai 10 

Dien vao cho trong: 

1. number 2. date 3. with 

4. requests 5. all 6. flight 

Luven nghe: 

B 1. I need to reconfirm my flight. 

C 2. What date are you flying? 

A 3. What's your last name? 

B 4. What class are you flying in? 
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Bai 11 

Dien vao cho trong: 

1. For 2. To 3. room 

4. stay 5. many 6. difference 

Luven nghe: 

A 1. When do you need the room? 

A 2. And is that a single or a double room? 
C 3. How long will your stay be? 

B 4. What's the price? 

Bai 12 

Dien vao cho trong: 

1. in 2. tell 3. in 

4. spelled 5. of 6. like 

Luven nghe: 

C 1. What room is the person in? 

B 2. What's the guest's name? 

A 3. Is that'T' as in 'tomorrow?' 

B 4. Would you like me to check the bar? 
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Bai 13 

Dien vao cho trone: 

1. time 2. all 3. some 

4. out 5. for 6. have 

Luven nghe: 

A 1. I need a wake-up call. 

A 2. What time should we call you? 
C 3. Anything else? 

A 4. What room are you in? 

Bai 14 

Dien vao cho trong: 

1. Make 2. to 3. be 

4. it 5. piece 6. food 

Luven nghe: 

B 1. I want to order room service. 

C 2. What would you like? 

C 3. Anything to drink? 

A 4. Will that be all? 
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TIEIMC ANH QUA PIEIN THOA1 


Bai 15 

Dien vao cho trong: 

1. do 2. got 3. What 

4. in 5. about 6. at 

Luven nghe: 

B 1. Can I help you? 

A 2. What's the problem? 

B 3. Is it turned on? 

C 4. Please hurry, I'm very hot. 

Bai 16 

Dien vao cho trong: 

1. for 2. booked 3. non 

4. people 5. table 6. all 

Luven nghe: 

B 1. I'd like to make a reservation. 

A 2. What day is that for? 

C 3. What time will you be here? 

C 4. Will that be smoking or non-smoking? 


196 








English on the phone 


Bai 17 

Dien vao cho trong: 

1. like 2. side 3. has 

4. on 5. up 6. is 

Luven nghe: 

A 1. I'm looking for my husband. 

C 2. Can you check your restaurant, please? 
C 3. Can you describe her? 

B 4. What's her name? 

Bai 18 

Dien vao cho trong: 

1. delivery 2. deliver 3. up 

4. extra 5. card 6. to 

Luven nghe: 

C 1. I'd like to order a pizza. 

A 2. What kind of pizza would you like? 

A 3. Anything to drink? 

B 4. Will that be all? 
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Bai 19 

Dien vao cho trong: 

1. order 2. on 3 

4. number 5. or 6 

Luven nghe: 

B 1. I want to place an order. 

C 2. Is that item still on sale? 

B 3. What size do you need? 

A 4. How many do you want? 

Bai 20 

Dien vao cho trong: 

1. take 2. year 3. until 

4. that 5. code 6. in 

Luven nghe: 

A 1. What's your credit card number? 

C 2. When does it expire? 

B 3. Please give me your billing address. 
A 4. What city is that? 


out 

How 
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English on the phone 


MUC LUC 

• • 

9 

Chuyen may.7 

Dien thoai nhan tin.16 

Chuyen lai ldi nhan.25 

Goi lai sau.34 

Khong co mat 0 cong ty.43 

Danh van ten.52 

Goi nham may.61 

Dat ve may bay.70 

Thay doi ngay.80 

Xac nhan ghe.89 

Dat phong.98 

Tim khach tro.108 

Dich vu trong khach san.117 

Phuc vu tai phong.126 

Khach tro phan nan.135 

Dien thoai dat cho.144 

Goi dien tim ngitdi.153 

Dat banh pizza.162 

Dat mua hang.171 

Mua do bang the.180 

Dap an tham khao.189 
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